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Adding a New Agent



Overview

Create RMEX User IDs
Create Collector Codes
Create Valid Extensions
Add Agents to Hunt groups
Verifying New Agent



Creating User ID

System Secur ity

User [D COLLCTER Name BOLLECTOR

Companies 99 AL YY)

Somel( 1) _
Areas Security _ Control files _  Client updates _
(Select with "Y") Client inquiry _  Coll.updates—-YTW _  Collector ing. _

Payment entry _ Account updates Y  Client stmts.

Special opt . Client reports _ Coll. reports _
Other reports  Month/Vear-end Letter formats
Acct.processing ¥ Nightly process — On—line client _

Merus System control Management Payment s
(Select with "Y", Daily ops. _ Acct.processing S Inquiry
or "S" for the  Special options = Daily reports Periodic rep.
start ing menu) Month/Year-end = Client stmts. _ Letter formats _
Main menu _ Custom mods. _ On~line client _
Custom menu
Close accounts (YCN)  Special authority (A-Z) On~line client (Y)
Access legals (Y,P) _ User is a collector (V,8) Y Cost factor (%)
Acct viewed noteN
Fl-New selection F3-Search F4-Remove record F6-Duplicate Menu Delete 'D' _




Creating Collector Codes

Collector Update

Colipany nhame 2 Owe Us Collections

Collector code OF

Collector name  DEFAULT COLLECTOR

Search name

Working name

Phone numbers 1) 838 123 - 4BB7 2) - Dialer CLI (b,1,2,3) 1
Bar code (Attny) Owner /Worker for Smart Code override (V)
Case limit 2 9 .00 Balance range 00 to .00
Split percentage 100.00 % Linking options (N,b,S,L,%,0-9,C) X

User ID PAT Legal (Y) _ Pre-legal only (Y)

Active cases (0 Active amount 996,59~
M-T-D activity by
Month-to—date Year-to—date all users
New cases 0 0 Attempts
Amount placed .00 .00 Pos.Contacts
Pavment s 00 00 Other contacts
Cotm1 55 10n .00 .00 Other activity
Promises
Status report description Promise §

Fl-New selection F3-Search F7-Exit Delete 'D




Creating Valid Extensions

Valid Extensions 8/08/2012 11:07:53
oystem:  S10E9BGC

Position to Starting value

Out bound Remote Inbound Volcemail Primary Dialer
Opt Extension Extension Extension Extension User Code

101 301
102 302
103
105 305
106 306
107 307
111 113
112 112
131 431
132 332
133

Sb CFe O 0P OB 0P O (P e P P




Adding Agent to Hunt Groups

Hunt Group Members 8/08/2012 11:17:10

oystem:  S10EYBEC
Position to _ Starting value

Group code © HO0993 — Standard Blended IB

Opt Sequence User Extension  Group
10 0000000300
20 0000000301
30 0000000306
40 0000000302

Bottom




Verifying New Agent

e Can your agent sign into RMEX?
 Does the Agent’s phone ring?
 Does the Agent show up in the hunt group?



Missing Valid Extension

[-Tel Extension Verification

Your User [0 15 MAYT
Workstation [0 QPADEVOOLRE

Enter outhound extension B 765
F7-Exit

Extension does not exist.




Missing Hunt Group

£ pgent Status =10l x|
Logged Completed | Auwg. Talkﬁ I ait \| Aug, Wra
Agent Mame (h:mm:ss) Live Calls (mm:ss) | (minfhr) [mmiss)
AGENT1 26:22:31 0O 00:00 00:00 00:00
Summary 0:00:00 0O 00:00 0o0: 00 oo: 00

‘ INEOLUMD 5o0ond | IMBOURWD. 500993 | Power | Prewview | Skill Groups | svstem s_lrlstemill_pl
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