
Adding a New Agent 



Overview 

• Create RMEX User IDs 
• Create Collector Codes 
• Create Valid Extensions 
• Add Agents to Hunt groups 
• Verifying New Agent 

 
 
 



Creating User ID 

 
 
 



Creating Collector Codes 

 
 
 



Creating Valid Extensions 

 
 
 



Adding Agent to Hunt Groups 

 
 
 



Verifying New Agent 

• Can your agent sign into RMEX? 
• Does the Agent’s phone ring? 
• Does the Agent show up in the hunt group? 

 



Missing Valid Extension 

 
 
 



Missing Hunt Group 

 
 
 



Adding a New Agent 
 

Thank You 
Quantrax August 2012 


	Adding a New Agent
	Overview
	Creating User ID
	Creating Collector Codes
	Creating Valid Extensions
	Adding Agent to Hunt Groups
	Verifying New Agent
	Missing Valid Extension
	Missing Hunt Group
	Adding a New Agent��Thank You

