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A LETTER CAN BE REQUESTED FROM

RMEX AND SENT AS A SECURED EMAIL. 
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SENDING A SECURE E-MAIL TO THE CONSUMER

BASED ON THE CONSUMER’S
INTERACTION WITH THE SENT

E-MAIL, RMEX WILL TAKE

ACTION ON THE CONSUMER

ACCOUNT.
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SENDING A SECURE E-MAIL TO THE CONSUMER

THE CONSUMER WILL RECEIVE A 
NOTIFICATION E-MAIL
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SENDING A SECURE E-MAIL TO THE CONSUMER

CONSUMER CLICKS LINK, CREATES 
PASSWORD AND ACCESSES E-MAIL
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DOWNLOADING THE ATTACHED LETTER
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SETTING UP YOUR LETTER IN RMEx

▸ Body of secured e-mail can be customized to match your 

needs.

 Simply design your image, html or a text mail body and 

assign it through a Cover ID. 

▸ You can design your own letterheads for your consumer 

letter.

 A graphic of your choice could be associated with any 

letter through letterhead using a Letterhead ID. 

 Up to two letterheads could be associated with a multi-

page letter. 
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SETTING UP YOUR LETTER IN RMEx (continued)

▸ You can have buttons to jump to websites, play sounds through 

your secure email, through a Cover ID.

▸ The body of your e-mail can contain web links, through a 

Letterhead ID. 

▸ Smart codes can be setup to be applied based on the 

consumer interactions. 

IT’S SIMPLE… ASSIGN A COVER, ASSIGN

YOUR LETTER BACKGROUND AND YOU

SEND SECURE MAIL THROUGH RMEX!
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EXAMPLE I : A LETTER SENT AS ATTACHMENTS 

THIS ‘PAY NOW’ BUTTON COULD DRIVE

YOUR CONSUMER RIGHT TO THE

MOBILE PAYMENT PORTAL!
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EXAMPLE II : A LETTER SENT AS ATTACHMENTS 

YOU CAN MAKE

YOUR LETTER AS

COLORFUL AS YOU

WANT IT! 
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EXAMPLE III : A LETTER SENT AS ATTACHMENTS 

USE WEB LINKS ON

YOUR LETTER IF

YOU WANT TO!
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MARKING CONSUMER INTERACTIONS ON RMEx

‣ You will know what the consumer chooses to do with the

e-mail.

‣ The possible actions that will get marked are as follows.

 E-mail sent

 E-mail viewed

 Attachment downloaded

 E-mail deleted

‣ You can apply smart codes to accounts based on the 

actions. 
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NEXT STEPS

SUMMARY
▸ Thank you for attending the Introduction to sending secure 

e-mail through RMEx

▸ Signed up users will be informed by Quantrax regarding the 

training sessions.

▸ If you have not signed up already, please contact Quantrax 

USA office for further information by sending an 

email to support@quantrax.com with the 

Subject line: Requesting Secure E-mail Product

mailto:support@quantrax.com


RMEx - ALWAYS RAISING 
THE BAR
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