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1. Change date above (daily)
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	OPEN ITEMS

	ACTION ITEMS
	Assigned To
	Expected Completion Date
	Results/Comments

	#26871-CBHV (API)
May was working with Chrishantha over a month old
	Chrishantha
	10/11/12
10/4/12
9/20/12
	Chrish still working on it
Found issue – will get fix to May tomorrow
Chrishantha said will create a debug to produce a report tomorrow. 

	HCA Issues
	Jeff-Debbie -Debbie
	9/26/12
	TAB+ - Note duplicating - 

	Duplication at account entry
	Mahesh-Delight
	10/11/12
10/4/12
	Testing – will deliver 10/11/12

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	CLOSED ITEMS

	Action Item
	Assigned To
	Completed Date
	Results/Comments

	TimeOut Issue WESTCB
	Kasun-Nelson-Debbie
	Complete
9/26/12

	Test on .8 box – Check the Network timeout  (JC) -  check the terminal timeout(JC) 

	Contact Series by (Linked) Balance –new code – was supposed to go on GCA’s machine
	PL/DK/Mahesh
	Complete
9/17/12
	Pat LM for Bob at GCA – Has not heard back yet.
Mahesh to discuss with RD, code is part of 3.0 – reason for delay
Pat to talk to them about 3.0 upgrade

	SKIP upgrade to RMEX 3.0 – to be done on 9/16
	Chrishantha /NZ
	Complete
	NZ putting new code on FTP site

	Discuss process for resolving Programming tickets
	PL/ST/KS
	Complete

	

	
SARMA
	Nelson – Delight

	Complete
9/26/12
	Credit Card Issue – Dups in the file

	SAGE
	Nelson – Delight
	Complete
9/26/12
	Has made 3 request to upgrade to 3.0


	Suburban Upgrade 
	PL
	9/17/12
	Sent email to Nelson – They are good to go.
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