Letter Logic base Features
We have completed some base changes for our clients who use Letter Logic. 

Letterlogic Variable File Format:
This format includes common pre-defined fields such as name, address, balance, etc that is always needed for your letters. This makes setting up letter formats easier as you do not have to include these merge codes on the formats. You only have to set up additional merge codes that are specific to the letter.

In this file we have also introduced a new field called “address indicator”. This is a code that is sent to Letter Logic to indicate if the letter is being sent to the guarantor or one of the individual co-signers. Letter Logic in turn sends this code back in their return files so we can update the proper address. 

Letterlogic NCOA Upload:
If the “address indicator” is “C0” (guarantor):

File name must be LLNCOAUP and located in SCDATA
If the mail flag from NCOA = N (not deliverable): 
We add a "Y" to the associated mail return flag (based on the address indicator) 

We change the fee if you have the fee code or client master set up to do so 
We duplicate the above for any linked account where the address matches the account that the letter went out on

If the mail flag from NCOA = Y (Letter mailed with USPS standardized address) - (Letter mailed with a new address from USPS Change of Address files): 
We scrub the account and make changes to the address fields so they match the NCOA file 
We remove associated mail return flag of "Y" (based on the address indicator)  
We duplicate the above for any linked account where the address matches the account that the letter went out on

If the mail flag from NCOA = U (Letter mailed with USPS standardized address) - (Letter mailed with a new address from USPS Change of Address files): 
We scrub the account and make changes to the address fields so they match the NCOA file 
We remove associated mail return flag of "Y" (based on the address indicator)  
We change fee if you have the fee code or client master set up to do so 
We duplicate the above for any linked account where the address matches the account that the letter went out on

For all 3 mail flags above:

We add notes based on the mail flag supplied 

We add old addresses to the F11-notes and address history file if changes were made
You can apply a Smart Code with or without an override based on the above 3 mail flags
If the “address indicator” is “C1-C4” (co-signers):
If the mail flag from NCOA = N (not deliverable): 

We add a "Y" to the associated mail return flag (based on the address indicator) 

If the mail flag from NCOA = Y (Letter mailed with USPS standardized address) - (Letter mailed with a new address from USPS Change of Address files): 

We scrub the account and make changes to the address fields so they match the NCOA file 

We remove associated mail return flag of "Y" (based on the address indicator)  

If the mail flag from NCOA = U (Letter mailed with USPS standardized address) - (Letter mailed with a new address from USPS Change of Address files): 

We scrub the account and make changes to the address fields so they match the NCOA file 

We remove associated mail return flag of "Y" (based on the address indicator)  
Letterlogic Returnfile Upload:

If the “address indicator” is “C0” (guarantor):
File name must be LLADDCHG and located in SCDATA
If the new address field is “blank” in the file and the sent file address matches the account detail screen:
We add a "Y" to the associated mail return flag (based on the address indicator)
We change the fee if you have the fee code or client master set up to do so 

We duplicate the above for any linked account where the address matches the account that the letter went out on

If there is a new address in the file and the sent file address matches the account detail screen:
We change the address on the account detail screen to the new address

We remove associated mail return flag of "Y" (based on the address indicator)  
We change fee if you have the fee code or client master set up to do so   

We duplicate the above for any linked account where the address matches the account that the letter went out on

If there is a new address in the file and the sent file address does NOT match the account detail screen:
We add the new address from the file to the notes with a tag that states: POSS NEW ADD

We duplicate the above for any linked account where the address matches the account that the letter went out on

For all options above:

We add notes based on the Deliverability code supplied 

We add old addresses to the F11-notes and address history file if changes were made
You can apply a Smart Code with or without an override based on the above 3 mail flags
If the “address indicator” is “C1-C4” (co-signers):

If the new address field is “blank” in the file and the sent file address matches the account detail screen:
We add a "Y" to the associated mail return flag (based on the address indicator)

If there is a new address in the file and the sent file address matches the account detail screen:
We change the address on the account detail screen to the new address

We remove associated mail return flag of "Y" (based on the address indicator)  

If there is a new address in the file and the sent file address does NOT match the account detail screen:
We add the new address from the file to the notes with a tag that states: POSS NEW ADD
Letter Codes to Omit from Letterlogic Uploads:
If you send letters to your clients or any other 3rd parties through the Letterlogic file you will need to omit them from the upload processes. The upload process updates account level guarantor and co-signer fields such as address, notes, fees, etc.

You only need to add the letter code to this option and designate which process it should be omitted from.  

