INTERNAL TRAINING TOPICS 
(updates-ongoing)


	Topic
	INTERNAL  Training Sessions - *Links
	Comments

	NOTE: Recordings may take a few minutes to start due to buffering


	ITel: STG Server (10/4)
	Recording: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=30030452&rKey=c8740efd97366291
	Added 10/4

	ITel: Dialer Console, IVR Agents & Scripts (10/3)
	Recording: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=30000147&rKey=31a927d46cc78489
	Added 10/3

	ITel: Scripting (10/2)
	Recording: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29971482&rKey=27ccd5a9f34dc93b

	Added 10/3

	ITel: Call Recording Monitor(10/1)
	Recording: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29945292&rKey=5a29ebf44796fe2f

	Added 10/2

	ITel: Queue Consolidations & Setting up Campaigns (9/28)
	Recording:

https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29914387&rKey=2961a9c885001b66
	Added 9/28

	ITel: Dialer Services and How to set up and Agent (9/27)
	Recording: 

https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29882832&rKey=4fceeb569ddcbbaf


	
Added 9/28

	RMEx: Letter Logic
(All support-Q2 and North America live – August 2012)
	.PPT Presentation:  http://www.quantrax.com/kb/SupportTeamSCRUM/Artifacts/LetterLogicBaseFeatures.doc

	Added 8/31/12

	RMEx: FTP module
(All support-Q2 and North America live)
	.PPT Presentation: http://www.quantrax.com/kb/SupportTeamSCRUM/Artifacts/FTPJobProcessing.doc


	Added 8/31/12


*Links will be posted here once they are available




	Topic
	CLIENT Webinars & Recordings - *Links
	Comments

	NOTE: Recordings may take a few minutes to start due to buffering


	ITel: Description of Dialer Services 
	Recording: 
https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=28724872&rKey=b7ea019884e3febf

.PPT Presentation:
http://www.quantrax.com/kb/SupportRecordings/Webinars/PPT/ItelSvcs_080112.pdf


	
Added 8/16

	ITel: Adding a New Agent (extensions and hunt groups)
	Recording:
https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=28856377&rKey=c613378c23e71954

.PPT Presentation:



	Added 8/16

	RMEx: Documenting Project Request  & Contacting Support – What you need to know?  
	Presentation (Session not recorded):
http://www.quantrax.com/kb/SupportRecordings/Webinars/PPT/RMExDocumentingProjectRequestsContactingSupport.pdf


	Added 8/16

	ITel: Inbound Routing
	Recording:

https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=28997782&rKey=722c825461e0167d

.PPT Presentation:

http://www.quantrax.com/kb/SupportWebinars/August2012/ItelInbounds/Training%20-%20Itel%20Inbounds.pdf


	Added 8/16

	RMEx: Handling Error Messages for Job Logs and Nightlys
	Recording:
https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29026167&rKey=5432f09b1f94f255

.PPT Presentation:
http://www.quantrax.com/kb/SupportWebinars/August2012/HandlingErrorMsgs/RMExHandlingErrorMsgs.pdf



	Added 8/16

	Statements & AR modules

	Recording: http://www.quantrax.com/kb/Management_Training/Statement_AR_Overview/Statement_AR_Overview.html

	Added 8/16

	RMEx 3.0 Features & Functionality
	Recording: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29109617&rKey=b6af658745af8e6a

.PPT Presentation:
http://www.quantrax.com/kb/SupportWebinars/August2012/RMEx3Functionality/RMEx30Functionality.pdf

	Added 8/23

	ITel: Time Zones - The Allowable Calling Period
	Recording:  https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29139702&rKey=61f642df74aa8503

.PPT Presentation:  http://www.quantrax.com/kb/SupportWebinars/August2012/TZoneProcessingACP/TimeZoneProcessing2012Aug.pdf


	Added 8/23

	ITel: Using the dialer to record all calls on your PBX
	Recoding: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29278242&rKey=c068862cc020c41d

.PPT Presentation: http://www.quantrax.com/kb/SupportWebinars/August2012/ItelRecordings/RecordingCallsItelPBX.pdf

	Added 8/31/12

	ITel: Overview of dialer logs
	Recording:

https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29406087&rKey=a2e06acdbe58da2d
	Added 9/28

	RMEx: Events
	Recording:

https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29447347&rKey=00dfa1f98f8705db
	Added 9/28

	RMEX: Monitoring Collectors & Evaluating Collector Productivity
	Recording: https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29740897&rKey=288f9ff5bc57cf34

	Added 9/28

	I-Tel/Compliance: RMEx 3.0 Features (State Compliance, Maximum Calls/Campaign Merging options)
	 Recording
https://quantrax.webex.com/quantrax/lsr.php?AT=pb&SP=EC&rID=29862377&rKey=0b41a402bacd9316
	Added 9/28


*Links will be posted here once they are available
