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The following are recent changes to RMEx 3.2: 
 

May 27, 2013 – Account Entry .......................................................................................................................................................... 2 
June 5, 2013 – Limit Access To Accounts In Account Processing ....................................................................................................... 2 
June 12, 2013 – Account Processing- Accounts Being Opened After Being Closed ........................................................................... 2 
June 24, 2013 - Changes To Letter Printing (Addressing NYC and Chicago Ordinances-found in 3.2 Release Notes) ....................... 2 
June 28, 2013 - A Bug With The Cosigner Conversion Program ........................................................................................................ 2 
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May 27, 2013 – Account Entry 
 
The client number was not being displayed when you went into Client Inquiry and returned to Account Entry. This was 
corrected. Program is ACMENT. 
 
June 5, 2013 – Limit Access To Accounts In Account Processing 
 
The new option displayed notes when the ENTER key was pressed (it should not have). We corrected this and have also 
stopped access to function keys (other than F7) and Tab-Q. 
 
June 12, 2013 – Account Processing- Accounts Being Opened After Being Closed  
 
There was a very rare problem with accounts that could be opened by the system immediately after they were closed by 
a Smart Code. The problem has existed for many years but was not identified because it occurred under very rare 
conditions. The Smart Code had to be processed while the collector was working the account, the account also had to be 
closed with a secondary close code and another update had to be done after the Smart Code was processed. The 
problem has been fixed in programs WAPINQ and WACINQ*. 
 
June 24, 2013 - Changes To Letter Printing (Addressing NYC and Chicago Ordinances-found in 3.2 Release Notes) 
 
A few years ago, New York City announced new debt collection rules. They were described as changes to local law 15 
and were implemented in April of 2010. Documentation for RMEx related features can be found in RMEx 3.2 Release 
Notes. 
 
June 28, 2013 - A Bug With The Cosigner Conversion Program 
 
 A bug with the Cosigner Conversion Program has been resolved. You could not run the program while other users were 
on the system. This has been addressed. (June 28, 2013 - VERSION OF RMEX 3.2 UPDATED ON THE FTP SITE at 2.45 PM)  
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