Campaign Merging Options

As you already know Quantrax is doing its best to support the clients with the most efficient and flexible options. The newest feature ‘ Campaign Merging Options ‘ allows the clients to merge the campaigns automatically reducing the burden of handling them manually. We can assure you that this smart option is designed in such a way, covering the whole area concerned with managing campaigns.
For instance, suppose that there are twenty campaigns with a total number of five thousand accounts and five collectors. Assuming that a collector can work a maximum of four hundred accounts per day, making it two thousand from all the five collectors and leaving three thousand accounts behind, you can set up this new feature to handle such a situation in the most efficient way.  ( Eg : ‘ Include if not worked for ___  days ‘ ) etc.
To access this option you need to have the RMEx 2 environment and type the following call command ‘ CALL ITMERGC ‘ in command line and hit ENTER.
Then you will be directed to the following screen, where you can define an ‘Option code ‘ as highlighted below. 
[image: ]
Once you hit ENTER to proceed, it will display the following screen.
[image: ]
Here you can enter a ‘ Description ‘ for the above ‘ Option code ‘ while selecting the campaigns that you wish to merge as shown below.
[image: ]
Next you can set up the following options according to client’s requirement.
Run on days (Y) – insert a ‘Y’ in the relevant position to specify on which days of the week (MTWTFSS) you wish to work the accounts. 
Include if not worked for  ___ days  -  giving the priority for the date last worked.
Check no contact (Y) -  to select the account even if it has been attempted within the number of days mentioned in the previous option, with no contact.
Select maximum of  ________    accounts per campaign – the maximum number of accounts that you wish to select/work from each campaign.
Make inactive (D) – in case you wish to de-activate this ‘ Option Code ‘ you can insert a ‘D’ in front of this option.
Put into campaign – enter the name of the major campaign you wish to create by merging the above mentioned campaigns.
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