Analyzing Account Processing Queue
This will allow users to look into a queue and analyze the accounts in the queue. To use this option you need to have the RMEx 2 environment.

Step 1:
Add SCRMX21 to the library list.
Step 2:
 Take the following Menu Option , RMEx Main Menu -> Opt. 2. Management menu -> Opt. 7. Smart Code/User audit options -> Opt. 3. Audit a user (to be worked)
Then you will be directed to the following screen where you can enter a ‘User Id’ as shown in the example below and hit F10 to continue.
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Step 3:
You will be presented with the following screen ‘ Work Map Analysis ‘.
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Here by entering ‘1‘ under Opt. field you can go to the ‘Analyzing Account Processing Queue’ screen.
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Step 4:
There you can select the information you required (as shown above), out of the given options such as Processing Type, Time Frame, QCat code, Print report (Y,O) and Print all Qcat's (Y) . Once you select the necessary fields, you can hit enter to proceed and you will be directed to the following screen.
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The example shown above has presented the summarized Analysis of Account Processing Queue for User Id – DEBBIE according to the options you selected at the beginning. 
As a whole, this new feature in RMEx 3 allows you to view the total numbers, amounts, percentages and above all ‘ Unit yield for the batch ‘ which is a very important factor in analyzing. 
