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RMEX 3.0 Release Notes
Management Changes

Account List for Audit - Adding a Multiple Client Range & Saving a Sub List

The option Account List for Audit gives you the ability to select and sort accounts using various options, depending on
your requirement. Within Account List for Audit you can sort accounts by a range of client codes and save a subset of
the audit list.

To Add Multiple Client Range(s) to Account List for Audit:

1. From the RMEx Main menu, select Management menu then select Smart Code/User Audit options
2. From Management menu, select Smart Code/User audit options then select Display accounts for audit

RMEC  cmoiscmmin e B ST E g o RS S S
‘

AT Account liat for Andit
m Salsct ons of the following options -
m 1. Fun account list for Awdit (Batch/Interactiwe)
EVENTS 2. view account list for awdit from submitted batch joba
option |

7 concer R Prews bR 1o Comtiron

© Coppighl Gyasomn Compemmiips Ing 209

3. From Account list for Audit menu select Run account list for Audit (Batch/Interactive)
4. Inthe Client Code field, type + (plus sign) and press Enter

L
RMEX QUANTRAX CORPORATION INC. A d
e
ENTER
Account list for Andit
BAGELD Sort_l— Primary
e Client code 4 | to Client code is Group# (YY) only (LYN)
Forwarded agency code Client comnsolidation code
0 Balance range (5) to Desc.Cd (I/f0, Code)
Worked (999555=None = H M fla ¥,5,N=blank
CALENDAR ( ) R/l g (¥,5, )
= Last transaction date from to Att (YN#) Con (YN#)
Follow-up date to Legal (If0, L/P)
Age from placement (days) to OR dates to

Primary insurance
Secondary insurance

Owner code (0, Code)

Worker code (0O, Code) Client, owner or

Internal score to worker code must

External score to be entered.

Select states

Payment arrangement (Y/N) P/D checks (Y¥/N)

Promise to pay (¥Y/N,b) Close date range to

Closes (Y-Include O=0Only) Close codes (Blank=ALL)

Cosigner (¥ ,N) Phone (YXACHWN+Dow) Sec.Cls

Include if payment within Omit if payment within days

QCat Code (I/0, Code) ACat Code (I/0, Code) Batch
99 2 Owe Us Collections [ F2-More | [ ENTER continue
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RMEX 3.0 Release Notes

5. Type the Client Range and press Enter

EXAMPLE: To audit the accounts of Clients 6, 7, 8 and 10 enter the Client Range is shown below:

FRTER
CALINTAR

e e Y
o0

Moltiple Cliest Range

(rrearll = press ovremso coneoe |

6. Inthe Account List for Audit screen, type the details for the account(s) and press Enter when done

NOTE: The Account List for Audit screen will now show * (asterisk) where you entered + (plus sign) to
indicate that you have entered a Multiple Client Range under that field

EXAMPLE: To audit the accounts with the Balance Range (S) of 100 to 5000 is shown below:

LI
RMEX QUANTRAX CORPORATION INC. L X
-
ENTER
ATTN Account list for Amdit
PAGEUP Sort 1-3 Primary
PRCETR Client code | + ¢ to 8 Client code is Group# (¥Y) only (LYN)
Forwarded agency code Client consolidation code
HELP IBalanOe range (§) 100 to  spon | Desc.Cd (I/0, Code)
Worked (995955-None = H M fla Y,5,H=blank
CALENDAR : . = < !
Last transaction date from to Att (YN#) Con (YN#)
EVENTS
Follow-up date to Legal (I/0, L/P)
Age from placement (days) to OR dates to

Primary insurance
Secondary insurance
Owner code (0, Code)
Worker code (0, Code)
Internal score
External score

Select states

to
to

Payment arrangement (Y/N)

Promise to pay (Y/N,b)

Closes (Y-Include O=0nly)

Cosigner (¥, ,N)

Include if payment within

QCat Code (I/O, Code)

99 2 Owe Us Collections

P/D checks (Y/N)

Close date range

Close codes (Blank=ALL)
Phone (YXACHWN+O0ow)
Omit if payment within
ACat Code (I/0, Code)

"2 More ENTER continue

Client, owner or
worker code must

be entered.

Sec.Cls
days
Batch

© Copyright 2012 — Quantrax Corporation, Inc.
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RMEX 3.0 Release Notes

7. The Additional Selection screen displays; type other account details or to proceed press Enter

[ eTey
T Apgount Limt for Andit
Sort 1-3 Frimary
[ raneon | _  CliskT Sode ® £ ta -] Clisnt asde 18 Oronpd [¥) _ oELy{LYH)
e | _ FPorwarded agency coda e Clisnt copselidation cods 5,
_  Balasos rangs (§) 100 tn 2000 Dasc.Cd {I/0, Coda) _
= Worked (9983F=lona} s Sty e " _ _ FR/M flag (¥.5.MN=blank}
m - Last transaotion dats from L o _ AL (WH#]) - Ton [(FHE)
[=evewrs—y _  Follow-np date = o _ Legal (170, L/F} o
_  Aga from placement [days) a w _ Of datas _ s
_  Primary insaranca e
Secondary insErancs =
--------------------------- -Additional selegtions-——--—-----——m———————ce— e
Status ocode (I/0, code) | RepOTLing Qroup oodbe oWET
Smart Codas Beeded Follow-op (Y, F.F, H)
within [dayae) In caontact ssrias (1500
SEmart Codas ROT nasded In Smart Code ssries [(I/0)
within (days) In work guens [¥,H)
Eplit eoda (IS0, Coda) Desision mat an 5 Coda
Paymant amcunt ranga {(§) L=
Faymant date rangs L0
88 U Owa Us Collaaticns m m
8. Choose to save it as a Batch or run it Interactively:
Example 1: Batch mode Example 2: Interactive

a) Select I for Interactive and Search Results will display a) Select I for Interactive and the Search Results will display

Frocassing type 5 (B-Batob sode
I-intaractive)

Froosssing Uyps | (h-Batoh mode
I-Imtarast | we)

Dmsoriptios JEETETR)
Proas PWTIR b fowbirmms

Dmsoription l

b) Select 2 to view account list, then select list to be b) Press F8 to Save audit list
displayed

Account list for Andit

Select ona of the following options -

| mawmn e -
|
1. Run account list for Audit (Batch/Interactiwve) I —— BF Acoewat Lisl fer Amdii Comgaiy ¥
2. View account list for audit from submitted batch jobs U e Beleads  Lalesh AelTras [ELLOS GO £l
1 0TO1s08Ye JONES 3. 00 AN rronsoe BA00SOT MR L]
" 7 ovoiscess moLLocE BRO.TT /T BINEE L3/23/11 Mm M
wt‘oﬂ 2 3 OFIATOS1E BIAEDF ATV, 08 171400 asiejor -3 -3
4 OTINTOU1E RANNTNES 183 .00 EFa Lt ) SIS e L3
5 GTINTOOL4 DAVIDSON 350 . 00 pFe L re b &raries BELT Ei

Sererietion  EECTTREEI

Andit for BATCH1 has completed [ Preas CUTER bo e ]

i 15 OOOSDNT I RATSAND 199 . 00 AFaL W) 1es10/19 5401 S401

" 1% DOORDRLIY ANDERAON 19,00 ASIANE  WENAR Sent desi

17 OSOSOEL40 ERNALEY [E_ ] L FSTWET ) ariesis 8401 NaD)1

Liat of ittad or accoant aodit BN OOORLEIAL BRADLEY 100 . a0 LS UASNE AFLeS11 SE01 301

iy GORABOFTE DOERN ied . as araesae Lress e OoLa OoLa

— v
fi| ©08/03/12 16:13:435 BATCHL Wnes _ o mTER for mere s i P [
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RMEX 3.0 Release Notes

To Save a Sub-list of Account List for Audit

1. After you have run your Account List for Audit, press F2 — SubL to create a sub list

RMEX TN Comomtion s A = O et S
-
e
% TN EE  Accewsl Liet Cor Audiy Comgany 3
Casss  gmaranter Palance LAL.Merk LSt Tras Feli/Op  Swn/MN Cis
== == 1 COOONINE  HAYASD 100.68 1716533 10/10/10 ss01 5401
m F DOOPOBIAS  ANDEREON 1040, 08 118718 wSEss10 sa01 BE03
= 3 OOORORIA0 NENALEY 100 . 60 11813 Af10511 sg01 Se01
KT 4 OOOSORiIdAl BRADLEY 100 . 68 1718713 40108/11 se01 Secl
5 DTDI40ESE BOLLOCK SE0.7T  FSIISLT BS15/06 1323711 MB ME
& OTANTOOLL  BESROF 177.08  1/1412  S/1D/OT M
T OTANTOOL4  DAVIDSOM 300.00 171812 &f37/08 DELT DELT
5 OTIETO0LS  EENTLAMD 330.00 1714713 1700704 W/F311 MB  MB
# OT18TO017 DELANEY 420,00 1706518 &S31/08 MR B
10 oTARTOOL® RRIGGEY 210.00 /04513 13710706 N pl: o]
11 OTINTOOIL  RAYDEN &30 . 00 1718713 10/19/08 MR B
13 GBOIEOISY T 436.533 171613 &703/6% 1735713 MB B
13 BLIESTION MEASERGLL 300.00 I/FLFIT 100710 I T4F13 OUT  OUT
tieer || or meres cor mere  ETRlGETEICTS 00 G GO RS

2. Select options to sort out accounts for your sub list then press Enter

EXAMPLE: Selects certain phone numbers that exist on the account detail screen

RMEx QUINTRAX CORPORATION 1. s o A

ENTER
— Account list for Audit
PAGEUP Sort 1-3 i

Client code « g to 8 Client code is Group# (Y) only (LYN)
Forwarded agency code Client consolidation code
Balance range (§) 100 to 5000 De=sc.Cd (If0, Code)
Worked (999995=None) = H R/M flag (¥,S,N=blank)
Last transaction date from to Att (YN#) Con (YN#)
Follow-up date to Legal (I/0, L/P)
Age from placement (days) to OR dates to

Primary insurance
Secondary insurance

Owner code (0, Code)

Worker code (0, Code) Client, owner or
Internal score to worker code must
External score to be entered.

Select states

Payment arrangement (¥/N) P/D checks (¥/N)
Promise to pay (Y/N,b) Close date range to
Closes (Y-Include O=0mnly) Close codes (Blank=ALL)
Cosigner (Y,N) IPhone (YAACHWN+0ow) ‘.:l Sec.Cls
Include if payment within Omit if payment within days
QCat Code (I/0, Code) ACat Code (I/0, Code) Batch
99 2 Owe Us Collections [ F2 o |
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RMEX 3.0 Release Notes

3. To Save the Sub List, press F8 and type a Description

NI TTOITT u =

CoRPORATION Ll
GLANTRAY W -
Total sslected: 13 Agocant List for Asdit Company 2%
Canai Omaranktar Balansa Lat . Work Lat.Tran Foll /Mp Chen Wk CLa

1 QaOFCHLIN HANWARD oo, a0 1/18/12  10/10/10 SED1 3801
2 00030813 ARDERSON 100, 00 LF16/13 BAEHSLD S601 3601
3 Q00308140 HEHSLEY 100,00 ir18/12 a710/11 5601 5601
4 000908141 BRADLEY 100, 00 1r16/12 4710711 S£01 5601
5 0F0rE0054 BOLLOCKE 500,77 srFaiiz f15f06 212/23711 WB Lai1

Dazcription SUNLIST &8, 10

Press THTER to cortinue

Lines _ or ENTER for wore EIY (NN ONE (o | o | o mEmm

4. To view the Sub list you saved, select option 2 to view the account list submitted to batch jobs, then
type 1 next to the list to be viewed

= RMExDefault - Windows Internet Explorer

m - |E, http:ff192.169.0.7: 10001 /RMExDef aulkfentry V‘ 5| X | Eing 2P~
Eile  Edit Yiew Favorites Tools Help
5l Favarites |§RMExDeFau\t | | ﬁ - B = [;é; - Page ~ Safety ~ Tools = =
RMEX QUANTRAX CORPORATION IC. Cocete S Y YR T
ENTER
List of submitted jobs for account amndit
PAGEUP
PAGEDN D 05/17/12 04:53:08 2-4,8
D 05/17/12 05:22:53 TESTING
HELP D 08/17/12 05:37:32 TEST1
CALENDAR o5/17/12 f23:54:55 fsuBLIST 6,8,10
EVENTS
Bottom
F7-Exit Select 1 to view the account list & 4 to delete
© Copyright Quantrax C ion Inc. 2009
Done &l € Internet 5 - ®ioow -
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RMEX 3.0 Release Notes

Collector License by State

This new feature available in RMEx GUI version 3.0, allows you to permit users (Collectors) to work debtor accounts by
the state. Each state has different rules, depending on state rules. The collection agency may need to have a license

and some states may require the collector to be licensed for that particular state. The license can be a collector license
or a common state license.

NOTE: Continue to define state controls from the System Control menu > State Options

\; ;,’ Click icon to listen to the importance of using Collect License by State and how it is different from

State Controls!

To Setup Collector / Common State License:

1. From the RMEx Main Menu select System Control menu, then select System Security

RMEX

ATTH

L

EVENTS

Frep— T

-

E! atem Sscoori £y

Lalact ons of the following options -

. System security

« Client acooss by User ID

. Client profils wpdats for clismt acceas by Usar ID
. Dasr activity Loguiry

- Setup mimber of days to purge usar activity log
. Custom monu sotup

O e bk RN R

Dption

¥ Concet R Press 0Tt o Coniiooe —

2. From the System Security menu, select Account access by User ID (or reporting group code)

HAMEX

FATER
ATTH

TALINDAR

TYENTS

Account access by User ID

COoNpARY n&ES U 0w s Collsotions
Usar IO {or *X for reportiog group)

For new nsar, copy from Oser ID

© Copyright 2012 —

Quantrax Corporation, Inc. Page 7 of 48
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RMEX 3.0 Release Notes

3. Enter a User ID or a Reporting Group code

NOTE: To enter a Reporting Group, in the User ID field type in an asterisk (*) followed by Reporting Group code
such as *XX. Use this for Collectors have to be grouped by a Reporting group code.

N e e TR T
$ fegount _pocons by Usor ID
m Company haime U Owa s Collections
[p— Usar ID =T {or *X for reporting group)
For new nser, copy from User ID
EVENTS

4. Enter state abbreviation

NOTE: For agencies that have a Collector license for several states, you can add multiple state codes under that
particular user id (Collector). If an agency has obtained a state license for particular states, several Collectors
(Reporting Group) can work the accounts of those states.

RAEY GUANTRAN, CORPORATION PWC. L '!*

m ACCOOET ACCESS Osar ID

[ PAGEUR

Cosspany Base 0 Owe Us Collections

m Osar ID CURMIH for X for reporting groap)
i

[Erceon] AEzes cal e )iipa sl el iha

Ansess [Y=caly allew soccess to defined states,

=4

B=do not allow access to defined states)

5. Inthe Access field enter Y (only allow access to defined states) or N (do not allow access to defined states), then
press Enter to save

Search for Clients by Contact Series, Contact Series by Client and Smart Code Series

In RMEX GUI 3.0, the Client Search Option has additional options to search by Contact Series, Contact Series by Client and
Smart Code Series. This provides seven options in total for searching in Client Inquiry.

To search for clients by Contact Series, Contact Series by client and Smart Code Series:

© Copyright 2012 — Quantrax Corporation, Inc. Page 8 of 48 September 17, 2012



RMEX 3.0 Release Notes

1. From the Main Menu, select Management menu, then Client Inquiry

2. From the Client Search screen, press F3 to search

RMEX s comrommn . Co e e SRR T

Client Ssarch

Enter part of search name

af Strest addross

or Phone noshay
or Oroop number

or Contact saries client oods
or Contact saries
o Smart Coda Series

To search for clients by Contact Series:

1. From the Client Inquiry type in search details and press Enter, then type 1 in front of the client name you want to

select
OO A0,
RMEX  quawmu ~e. Ll
[
L Clisnt Search
[~ wceve—]
[~ Paceoe )
=
=
Enter part of search nams
m ar Streat address

oF Phone nusber
or Oroup nasber
of Contact series <lieal code

Jor Contact series ﬁ I

or Smart Code Saries

RMEX  oumma comoninon e B @
e == Shisat sesrce

% E M ATONIC 000001 TEMP CLIENT ACCOINT OO . SER: 01
o | 3T MAYS 000002 TESTING GUI COM.SER! 02
] WA LCHEN 000003 CLIENT NAME COM.SER: 01
m MISHATONIC 000008 MISEATOMIC HOSPITAL oM. SER: 01
s | DEEBIE 000012 DEBBIE'S BOSFITAL COM_SER: 01
DEBBIE 000013 DEBBIE'S BOSPITAL COM.SER: 01

000013 PAT"S CLIENT oM. SER: 01

000019 INNSMOUTH MEDICAL COM L SER: 01

WISKATONIC 000022 CUMBERLAND MEDICAL CENTER COM.SER: 01

3 Q00033 CLIENT NAME ©0el, SER: O3

HPIDES 000023 DJIBDSIRC COM. SER: 01

BETBHTD 000024 BJD MBCHS o0 SER: 01

BHTH COMNTY 0000 EMYTH COUNTY COM.SER: 01

FRANELIN 000029 FRANKLIN COM.SER: 01

OROSS CLIENT 000111 OROSS CLIENT COLLECTIONS ©ON.SER: 01

HOTEL 000313 WORLDWIDE ASSET FURCHASING II., OCH.SER: 01

[ o Seiecion > searcs Q7w oS e

NOTE: Use the same steps to search by Contact series client code and Smart Code Series

© Copyright 2012 — Quantrax Corporation, Inc. Page 9 of 48 September 17, 2012



RMEX 3.0 Release Notes

Analyzing Account Processing Queue
The Analyzing Account Processing Queue feature allows managers to look into a queue and analyze the accounts in the
queue. Use it to view the total numbers, amounts, percentages of an account queue for a collector; including the Unit

yield for the batch, which is a very important factor in analysis.

NOTE: To use this option you need to have the RMEx 2 environment

k j Click icon to listen to the benefits of using Analyzing Account Processing Queue and what you want
to do after you analyze a queue!

To use Analyze Account Processing Queue:

1. From the RMEx Main Menu select Management menu, then select Smart Code/User audit options and then
select Audit a user (to be worked)

2. From the Audit A User (Accounts to be worked) screen, type a User Id and press F10 for Work map analysis

/= RMExDefault - Windows Internet Explorer,

@\':,/ - |el 192.169.0.7

. File Edit Wew Favorites Tools Help

¢ Favorites /€& RMExDefault

RMEX QUANTRAX CORPORATION INC. .
Andit A User (Accounts to be worked)
User ID
Type of processing |:|
e [ |
Time frame |:| OR Client code l:l Date placed :l
1. Broken promises
2. Dated follow-up
3. New business
4. Accounts with work phones
5. Rccounts with home phones only
6. No phones
7. Hot accounts
8. Non-collector accounts

Starting record number l:l

[_F2-Workmap [l F3-Number worked gl F10 Worlcmap analysis

(=R ight Qi trax Cs icn Inc. 2002

Done |3 e Inkternet 5 - "‘\ 100% -
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RMEX 3.0 Release Notes

3. From the Work Map Analysis screen, type 1 under Opt. column to select the queue to be analyzed and go to the
Analyzing Account Processing Queue screen

/= RMExDefault - Windows Internet Explorer

S

: Fle Edit Wiew Fawvorites Tools Help

(<> Ad |g, 192.169.0.7

5l Favarites & RMExDefaul:

BRMEX QUANTRAX CORPORATION INC.

Work Map analysis

Company U Owe Us Collections

User ) DEBBIE - DEBBIE
Type option

1=Select

Frocess —-—- Time Frame ----

Opt. Type PCat Description A M P Value
] P 911 HOME PHONE DIALER 12 1] o 111,570.40
] D ooo STANDARD o 2 o 52,293.29
] D 995 PAYMENT ARRANGEMENT o 1 o 1,560.53
] D 996 PAYING ACCOUNTS o 1 o 5,505.58
] D 999 NC PHONES 1 (1] o 9,780.00
] G ooo STANDARD 3 (1] o 6,000.00
] G 999 NC PHONES 3 (1] o 20,100.30
| H 319 STANDARD 13 1] o T71,158.06
M H 992 HO PHONES 2326 1] o 1,779,858.36
M H 953 SKIFS 8 1] o 1,581.04
] H 996 PAYING ACCOUNTS 1 o o 668.00
] H 559 HO PHONES 1 o o 160.00

Bottom
[~ F2-Work map |
© Copyright Quantrax C ion Inc. 2009
Done L& &P Internet G5 - Hioow -

4. From the Analyzing Account Processing Queue, select the information for your analysis then press Enter to
proceed

QUANTRAX CORPORATION INC. . 0..‘_

Analyzing Account Processing Quene

Campaign Name

OR

User ID DEBBIE

Processing Type P {(Blank=ALL)y -—--——————— > A=Broken promises
D=Dated follow-up

Time Frame A (A/M/P - Blank=ALL) G=Hew business
J=Work phones

QCat code 911 {Blank=ALL) M=Home phones only
N=No phones

Print report (Y,0) {O=Report only) P=Hot accounts

S=NHon-collector
Print all Qeat's (X)

EXAMPLE: This is the summarized Analysis of Account Processing Queue for User Id = DEBBIE

© Copyright 2012 — Quantrax Corporation, Inc. Page 11 of 48 September 17, 2012
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QUANTRAX CORPORATION INC. -+ 00

Analvzing Acconnt Processing Jnene

Humber of debtors 9
Number of open cases 10
Average per debtor 1
Total balance of open cases 100554.90
Average per debtor 10055.49
Debtors with legal accounts and %
Humber with home phone and %

Number with work phone and %

Humber with cell phone and %

. Homber with an additional phone and %

. Number and with a RPC

. Homber and with a positive contact

. Humber and with a prior payment

. Homber and with no contact, no attempt
. Recovery % for all cases within batch

7= T - - IS - N . B R LR (- ]

[
(ST

=
W
o N OO KR WweE v

-
!
I

16. Tnit yvield for the batch

User DEBBIE Process P TF %11 QCat A Totals Percentage

100

% with

no Cont.

66
100
100
100

NOTE: The numbers in the analysis represent the following information:

e Average per debtor = Total Payments divided by Total Balance of Open Cases
e Unit Yield = Commission divided by Number of Accounts
e Recovery % = Total Placements divided by Total Payments.
e Percentages will be rounded either up or down
EXAMPLE: 1.1% will be displayed as 1% and 7.7% will be displayed as 8%

© Copyright 2012 — Quantrax Corporation, Inc. Page 12 of 48
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Change Company in the Payment Entry Screen

In RMEx GUI version 3.0 you can change the company in the Payment Entry Screen.

To change the Company in the Payment Entry Screen:

From RMEx Main Menu, select Payment transaction menu
Select Debtor/Agency entry
Type the Batch number

oukcwNeE

Continue adding other payment data and press Enter to save

RAEX
ENTER
ATTH
PRGEUP

BN ¥ ]
pesi—4

Dabtor i B

COMP-ANY  GANS 0 Cwe U8 Collsctions
: EEra

Paysant data

Details om Part Pmt. (Y, A, D)
Payment code

Balance ocode(P,.I.1-2,0.X.L)

051012

CTALFNMDAR
EVENTS

Adjnatmant oods
Amount .00
Ernter OHE of tha followisg :
1. Cass mumbar

2. Street address

3. Clisst nosbar

Initials
ipitials
Cliant Ascti
(or Orougd) Other info.
Fwd. Agent Retained oo
Credit to Collector Credit to split
& Asount .oo

Type [CACE,CC, MO, OT)

Special Cossission .00

Receipt required (¥,C)

{F22 to resat) §

Select if a receipt is required for each transactions and enter the Number of copies
Type Company Code to desired company (the Company Name will display)

nt Transaction Ent

origieal pasting data

You can enter a
casol and uia Fé to
add pobes.

Client Rafl

{or data for reversal)

Sassion totals #

OO

Last entry =

Hafd

[ Fiang [ F3-Tran f Faict Q) ro-Lost Y Fr2-ach Jf Fidfcp i FisPoce [N Frosich J§  FRdumfcct |

B Coppright Supnires Compiatipn ng, 2008

Multi- part Account Processing during the Nightly

This significant feature speeds up the Nightly Process by allowing Account Processing to run effectively in multiple
simultaneous jobs. This minimizes the time spent on completing the Nightly process. The system allows this process to

run conveniently in 3, 4 or 5 parts according to your needs.

To Use Multi-part Account Processing:

WARNING: It is advised to contact Quantrax before setting up the Multi-part Account Processing option

1. From the RMEx Main Menu select System control menu, then select System Parameters

© Copyright 2012 — Quantrax Corporation, Inc. Page 13 of 48
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2. From System Parameters, press ENTER for More Information (next screen)

RMEX QUANTRAX CORPORATION INC.

ENTER
ATTH System Parameters
PAGEUP
PAGEDN Company name 2 Owe Us Collections
PLACEMENT INFORMATION
HELE Account seguence 1636846
CALENDAR :
Default contact series - Default collector
EVENTS Julian date for case$ (Y) D Call recording on (Y,N,b) D

OTHER INFORMATION

House collector

d

Warning description codes

Stop cored.reporting codes

ree] fo] s [ ][ ][ ]
l:l Hot accounts l:l l:ll:l I:llj

Anto-dialler installed (Y) Separate paying Acots. (¥)

(VI o msoxens ][]
00

Stop dialler codes

IS N
L] LR

Use home and work phone for checkim No Pri.change
Warn payment entry

"Account wviewed" note (M) Stop "Other links" message (¥Y)

O

Hext weekend is QCat for weekend action

Current period is (Mth/Yr) tmit comm? from coll.screens (YY)

Hew bmsiness option (¥,0,1,2,3) Sp.logic for prop.assignment (¥)

Combine time-frames (Y) Special tracking for changes (¥YV)

LI=]

Stop system-generated QCats (Y)

ENTER-More information Put.Arrangements by Case# (Y)

WWWWW@D

® Copyright Quantrax Corporstion Inc. 2009

3. From the page two System Parameters screen, in the field Run account processing in 3, 4, or 5 parts type 1,
20r3

RMEx QUANTRAX CORPORATION INC. .

ENTER
ATT
PAGEUP

System Parameters

PAGEDN Company name 2 Owe Us Collections
EXI
HELP

CALENDAR
EVENTS Bypass minomom for proportionate payment distribution (¥)

Add standard note immediately if no note by user (Y)

Create processing types for "Cell" and "Other phones only" (¥)

Get missing area codes using state and prefix (Y)

Ron linking duoring the day (¥)

IRun account processing in 3,4 or 5 parts (Enter 1,2 or 3)

1
Primary balance search for collectors (N=No) 1

WARNING - Please contact Qumantrax
before setting op multi-part
account processing option!

@ Copyright Quantrax Comporation Inc. 2005
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Account Linking through Posting
This feature available in RMEx 3.0 gives you the ability to link accounts when posting accounts into the system. By

allowing part of the linking process to run during day, this option enables the Nightly Process run faster by reducing the
time taken for account linking.

\mdick icon to listen to why you should use Account Linking through Posting!

To Use Account Linking through Posting:

1. From RMEx Main Menu select System control menu, then select System Parameters
2. From the System Parameters screen, press ENTER for More (Information next screen)

BMEX QUANTRAX CORPORATION INC. e b4 5
ATTH System Parameters

Company name 2 Owe Us Collections

PLACEMENT INFORMATION

Account seguence 1636846

Defanlt contact series Defaunlt collector

Julian date for casef (Y) |:| call recording on (¥,N,b) D
OTHER INFORMATION
House collector
Warning description codes - l:l l:l l:l
Stop cred.reporting codes l:l l:l l:l l:l l:l Hot accounts l:l l:l l:l l:l
Anto-dialler installed (¥) Separate paying Accts. (Y) |:|
Stop dialler codes l:l l:l l:l l:l l:l l:l l:l l:l l:l No linking l:l l:l
Use home and work phone for checking (¥) (Def.is Home) D No Pri.change l:l l:l
Warn payment entry

"Account viewed" note (N) Stop "Other links" message (Y)

Next weekend is QCat for weekend action

5] L

Current period is (Mth/Yr) Omit comm#* from coll.screens (Y)
New business optien (¥,0,1,2,3) @ Sp.logic for prop.assigmnment (¥Y)
Combine time-frames (¥Y) D Special tracking for changes (YV)
Stop system-generated QCats (¥Y)

Pmt.Arrangements by Case# (Y)

© Copyright Quantrax Corporation Inc. 2008

2. From the page two System Parameters screen, in the field Run linking during the day (Y), type Y to allow
the system to link accounts at the time of posting

QUANTRAX CORPORATION INC. . '..__

System Parameters

Company name 10U OWE-IT COLLECT SERVICES, INC. EMEx

Add standard note immediately if no note by user (YY)
Bypass minumum for proportionate payment distribmtion (¥)
Create processing types for "Cell" and "Other phones only" (Y)

Get missing area codes nsing state and prefix (¥Y)

Bun linking during the day (¥)
|R11n account processing in 3,4 or 5 parts (Enter 1,2 or 3) I

Primary balance search for collectors (N=No)

WARNING - Please contact (mantrax
before setting up mmlti-part
account processing option!
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New Selection Options for the Analysis of Pending Payments

RMEXx 3.0 introduces two new features the Analysis of Pending Payments option. These new features allow users to view
a summary of the total number of accounts, the total payments due and potential commission due for a particular date
range. There is also the ability to select the data by Client codes and if client is a group.

To access Analysis of Pending Payments:

From the RMEx Main Menu select the Payment transaction menu, next select Payment reports for period

From Payment reports for period select Analysis of pending payments

From the Analysis of Pending Payments screen, type in a date range

Type in up to four Collector codes (optional)

Type in up to four Client codes (optional)

NOTE: If a Client code is entered, only the payments due for that particular client within the specified date
range will be shown (Blank equals ALL clients)

In the field If client is group (Y), type Y if the client(s) selected is a group client

7. Press ENTER when done

RMEX QuanTmex conromsTon e -+ © o OO T

vk wnNneE

o

ENTER
Analysis of Pending payments
PAGEUP
PAGEDN
Payment date range 072512 | to [p@esiz
HELP
CALENDAR Collector codes
EVENTS
Client codes 000003

If client is group (Y)

Print report (YY)

® Copyright Quantrax Corporation Inc. 2008
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EXAMPLE: Below is a summary report of Payments due for date range 07/25/12 to 08/25/12

NOTE: The numbers in the analysis represent the following information:
e Amount scheduled = total amount due from each payment type/method
e Potential fees = the possible commission that can be obtained from the total due amount

RMEX QUANTRAX CORPORATION INC. 0@ b4
ENTER i|
ATTN -
Payments duoe for date range pFESTEEERA-TE:TPLY R
PAGEUP
R Nomber of Accounts Amount schednled Potential fees
1. Standard P/A 1 35.00 10.50
HELP
CALENDAR 2. Non-Linear B/A 1 1,500.00 270.00
EVENTS
3. Standard P/A with CC o .00 .00
4. Non-Linear P/A with CC 0 .00 .00
5. Post-dates 6 77.00 18.9%90
6. Credit Card Series 1 10,000.00 2,000.00
Totals 9 11,612.00 2,299.40
Number of active P/A's 99 Credit cards to be
Number of credit card series 2 processed today 1.00
Number of direct check accounts 11
[ ight Quantrax Cx Inc. 2002

7. The Payments Pending Report can be compared viewing the detailed description through a spooled file by going
to the command line and typing wrksplf and press ENTER
8. To select the report, in Opt type 5 in then press ENTER to view the detailed description

RMEX QUANTRAX CORPORATION INC. — ..‘
ENTER
ATTH Work with Printer Output
PAGEUP System: S10ESB6GC
PAGEDN User . . . . . . CHAMEE Name, *ALL, F4 for list
HELP Type options below, then press Enter. To work with printers, press F22.
CALENDAR 2=Change 3=Hold 4=Delete E=Display 6=Release T=Mesz=zage
EVENTS 9=Work with printing status 10=Start printing 1l1=Restart printing
Printer/
Opt Ontput Status
PRTO1
INQPERP Printer stopped (use Opt 10)
Bottom
Fi=Help Fi11=Dates/pages/forms F12=Cancel
Fl4=Select other printer output F20=Include system output m
Gopyright Quantrax Corporation Inc. 2009
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Prevent Fishing in Account Inquiry Screen

A new security option to prevent “fishing” has been added for the Account Inquiry > Primary balance. It stops collectors
from using this Primary balance option to fish" for high balance accounts.

To control which users are allowed to use Account Inquiry > Primary balance:

e The user must be set up as a collector
e The user cannot have a Y in the close accounts field

NOTE: If the user does not have access to use the option, they will be presented with the message: SC-9017 This option
has been disabled for you

Intelligent Call Monitoring
This new option allows managers to monitor calls of a group of collectors either by Reporting Group Code or User IDs,

based on client and linked balance range. When the account information is displayed on the screen the collector’s
extension is also shown.

User Activity Monitoring

PRGEUR

PAGEDN

Reporting groop oode |
R

Usar ID's to imclode

CERREEEE

Clisnt groups to sslasct

Linksd balanos rangs (§) to
Salsot paying accounts {¥,H)

Salect with prioer coatact (¥.N)

To Run Intelligent Call Monitoring:
1. From the RMEx Main Menu select

2. From the User Activity Monitoring screen type the Reporting Group Code or User IDs
NOTE: Users assigned to a Reporting Group can be found under Collector Set Up

© Copyright 2012 — Quantrax Corporation, Inc. Page 18 of 48 September 17, 2012
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3. Fill-in other necessary details such as Client Group, Linked balance range and other options on the screen

- e A T AT
L

OUsar Activi Monitori

3
:
i
|

Reporting groap ocoda
R
Daar ID'a to incluods

CURWIN DEBBIE DELIGHT2

CALENDAR

Clisst groups to sslast

Linked balance range (§) 100 to 20000
Salect paying accounts |, H) ]

Salect with prior comtact (Y,.N)

4. Press ENTER to display first open account for the ID(s) requested (according to the sequence that was typed into
the screen)

~ RMExDefault - Windows Internet Explorer,

- ‘g, 192,169.0.7 v| *9|[x |

.
File Edit Mjew Faworibes  Tools  Help

{ijavorites |@RMExDefault | | & A i = @ ~ Page - Safety - Todls - =

s SRS ORI et ENTN IS EET T

.
Company # |39 Case + CTTIXEE | Getprmary | [ wexr | Home Phone (111 {111 {1110 Events | [Direct Chook |
work Phone (222 |[222 {2222 [[2222 |

Client Number|000002INT MARTES HOSPITAL | inQuiry C I ]
Owner |DE LT | WorkerlDE LT |Split|C050 | 4I-E;ﬂ Cell Phone D
e ([ | rtowipiete | 5/0647  Tinel__]
— Promise Amount m
Guarantor [None ¥ [Rowou | omsus | —— Ee osac jsmaricode [ ][]
Extra Address |Ret.l.|| |:| Balance O Fwio @
[ 15885.97 |

L]
StreetAddrese [3641 W LAS PALMARITAS DR | Rmonce[ | TotalBalance | 15285.97 | @ om |
I O

97
City/State/Zip | PHOENIX [ | | No. Of Accts | -

Home | Y Oom No. Paid in Full [ & meo+

o 5] ]t Pces T rean | Sie ot

- | | TRE Tl A ar hon E . WK SIF LETTER REQUESTED :

H1 DIALER HOLD |

Social Security# |601-77-5310 | Date of Birth | 9/23/2011 & =St
FL SENT FINAL DMD LETER -
| Last Letter 4/14/11

Patient (LIF}  |[ROMO |sESUS

X-Reference | || | -

panipyi m L. Pay Date [Dote [ Description | Amount
ACat cd status| | EDCheckes L]

Letters Pending Cred.Rept From |:| =

————— IN LEGAL————- PD Check Date ]
close oo [ ][] [ closcatue

Notes Temparary Notes

UserName NC Notes Time NoteDate | m
-

| | @
| =
[& € mnternet da - Hmioow <

TNTGLTR Pio- 172.00 nn N9/14/11 n4a12 14/11/09

|~
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5. Press F7 while viewing the account to listen to the call using the dialer as it displays the extension (press F7) on
which the collector is connected.

NOTE: When the collector ends the call and exits the account it will search for the next open account

RMExDefault - Windows Internet Explorer

@;ﬁ |&] hetpif1192.169.0.7:10001 RMExDefaultfentry ¥ [*2][%] = ona |[2]-
Fil= Edit View Favorites Tools Help
{‘? Favarites | @RMExDeFault | | ﬁ - B = géa -~ Page - Safety ~ Tools - =

RMEX QUANTRAX CORPORATION C. oot T2
Company # Case# Get Primary NEXT Home Phone 3 Events || Direct Check
Bxir

Client Humber|100002INT MARTES HOSPITAL oty Work Phone (222 {222 |- 2222 |{2202 |
Owner [pELT | Worker|pELT | Spiitcoso | m | CellPhone O { K |

l Follow Up Date Time[ |

Client Acct# |2033523370 GEEWVA
Promise Amount

HELP

SanIULUR  Guarantor None +| [RomMoU | [ssUs | | Amount Placed

|
W
o

:

Smart Code 0]

EVENTS
LR corsao Retm [ | Belance
o Address | [ FwD | | ||| ||[FL | ||LE
Street Address (3641 W LAS PAIMARITAS DR | Rmonce[ | Total Balance 15885.97 ||| — = e e ——
(PR | N || | ||
City/StatelZip | PHOENTX || | No. Of Accts ] n L[
Home | vlOom No. Paid in Full (o mene LT
— -
Email | ” v| ]k Date Placed s/15/1d) 7 LecaL Code | Description |
" pod SIF LETTER REQUESTED -
TS | | Last Transaction |12/223/0%9 /"" e :I & j
— Last Worked L 0% : H1 DIALER HOLD
Social Security# |601-77-5310 | Date of Birth | 9/23/2011 &

FL SENT FINAL DMD LETER
] Last Letter 4714711 =
Last Payment 21772.66 Fayments

Patient (LI} [RoMO |EsUS

K-Reference | "

Spouse (LIF) | I L. Pay Date | Date | Description | Amount |
Acat ed status[ | EUIChecKS ]
Letters Pending  Cred.Rept Reported-NER From [ B

————— IN LEGAL--——-— PD Check Date ]
O e — T e

Notes Temporary Notes
UserName NC MNotes Time NeoteDate | m_
TNTGLITR Pfa- 12.00 an 09/14/11 naiz 14/11/09 e | | b
< | 3
[@ & Internet im - Hi0wm -
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{= RMExDefault - Windows Internet Explorer

@.\:_/ - & 192.160.0.7

. File Edit  Mew Favorites Tools  Help

3¢ Favorites (& RMExDefault

BMEXx QUANTRAX CORPORATION INC. —

Category INQUIRY 450 M Coll DELT DELT CO50 Case number - 99
Gunarantor ROMOT JESUS E Home phone 111 111 1110
Extra address _ R Work phone 2223 232 22333 23233
Street address 3641 W LAS PAIMARITAS DR Cell phone _
City/State/Zip PHOENIX MD _ DC X H1 FL LF _  _  _ _
Client 000002 INT MARTES HOSPITAL - - -
Cl.Acct#/L.Trn 2088523370 GEEVA 12/29/09 *LINK AD* _ _ _

Amount placed 21481.78 on 3/15/10 Follow-up Dt.

Balance B IN LEGAL----- Promise Amt. 12.00

Close code 1/17/12

Patient (L/F) ROMD JESUS -OTH +5&C *LEGAL*

Total balance from 2 PIF 0O *FWD +MED

Last payment 21772.66 on 1/17/12 Last Letter 4/14/11 Type F1

POE _ Smart Code _

H-Reference

Notes _ Payments

D4:33 05/15/12 B/At+ 11.00 : Yom will be .iwit.ched to mser CURWIN

04:33 05/15/12 P/A+ 12.00 : P tension)

D4:56 05/15/12 Unlinked from H Total Accounts Monitored 0

04:56 05/15/12 000001672 was

18:51 05/15/12 98 P/ATr.Deleted— ... ..ccveuernnarnnnnnrnnsnsnsnsnnnsnnssnnnal

DB 9/23/2011 S5 601-77-5310

@ C ight Quantrax C ign Inc. 2009

Done E e Internet g v H100% -

Collector Operations Changes
Debtor Authentication

In RMEx GUI version 3.0, the new Debtor Authentication feature reduces the risk of identity theft and fraud of the
debtor’s personal information. When a collector makes calls and inquires, the receiver of the call may pretend to be the
debtor and can find out their personal information. This can lead to violation issues.

Debtor Authentication has up to seven options to validate the debtor’s identity. The collector must enter the correct
debtor information before they are presented with the account details. Authentication options are setup on the client
level. The Authentication options are as follows:

[ Full SSN

Last 4 digits of the SSN

Full DOB

Month and Date of the DOB
Address

Client account number

o o o o o ad

Last 4 digits of the Client account number
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Related authentication options are coupled into sets. Options in the same set are considered a single option. For
example, Full SSN and Last 4 of SSN are considered one option. Enter Y (Need to authenticate) or S (Single option to
authenticate).

If an option is selected with the value S, when that question is answered correctly the system will not need to verify
other Debtor Authentication questions.

\ | /Click icon to listen to examples of how Debtor Authentication works!
Other Authentication Options Description
Non-collector bypass (Y) Prevents displaying the authentication screen to a non-

collector enter a Y in this field.

EXAMPLE: If aY is entered in this field a manager does not
have to authenticate before viewing the debtor's

information.

Non-collector calls (N-No) Prevents non-collectors calling the debtor enter N in this
field.

Number of items required Sets the maximum number of options required to

authenticate.

EXAMPLE: If all the six items are selected and a collector
needs to authenticate only four enter 4 in this field.

Bypass if authenticated within minutes Suspends authentication of a debtor within a certain time
frame, enter the time period in minutes.

EXAMPLE: If 10 minutes is entered in this field and a
collector authenticates the debtor at 9:00 A.M. the next
time you have to authenticate the debtor will be at 9:10
A.M. This can be used if a call is disconnected or the debtor
wants you to call back after 5 minutes.

Maximum failed attempts allowed Sets the number of times a collector can fail to
authenticate the debtor before attempts are suspended.

S/Code if authenticated Configures the system to automatically apply a predefined
Smart Code for authenticated accounts when presenting

the account detail screen to the collector.

S/Code if not authenticated Configures the system to automatically apply a predefined
Smart Code saying “Failed to authenticate the debtor” for
not authenticated accounts within the Maximum failed

attempts allowed.

To setup authentication options:
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1. From Main Menu select System Control menu, next select System Security and then select Right party

authentication options

The Right party authentication options screen displays

Press F6 to Add a new client or in Opt column type 2 to Edit client information

IR -
RMEX v comromnen e - o SRRy ¥ -]
e Bight party apthestication cptisms
m Iype optioma, Fress ENTER.
[ £ e | P e
m et * 1 EE = =0~ -
Gpt Cliv/orp EF] Fell Lastd Fall /DS Adde Accd
oocone IET KARIES BOSFITAL o b 5 5 b
filalr ek ] CLIENT HAME 13 w s T 5 T
[elalvgel=l | CLIENT MAME ¥ ¥ W T ‘.l" T
COC-O0Y COMHEOLIDATED OAS COMFAINY - T w ¥ i i
ooooz e CIMBERLAND MEDICAL CENTER Y ¥ ¥ ¥ k4 ¥
B 1 Ll
ryen

3. Add/modify the debtor authentication options, then press ENTER to update
NOTE: Use Y (Need to authenticate) or S (Single option to authenticate)

ES. Client accountd (Y,S)
7. LAST 4 OF ACCT® (Y.S)

Hon-collector bypass (Y)

Number of items reguired

RMEX QUANTRAN CORPORATION . Coc eSS REY YEEE
Right party authentication options
Company 9%
% Client/Groop#
 —— 1. Poll SSH (X,S)
i E:, Last 4 of SSN (¥,S)
3. Full DOB (Y,S)
4. DOB M/D (Y,S)
Op’fion Sets 3. Address (Y,S)

Hon-collector calls (N-No)

Maximuom failed attempts allowed

Bypass if acthenticated within minutes
S/Code 1f anthenticated $/Code if pnot anthenticated
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The system will automatically present the following screen to the collector to verify the debtor’s information.

RMEX  conmscomomnonnc ©+ o o ORISR

AT Bight party asthesticatien
m Guarantor BHAGYA FODRI GO Case nomber O01480304 = 95
% e
OB (MD)
Cl.Acot#
Street address 125 SOUTHERM LAEE AVE Confirm (X}
City/fStata/Iip ALPES HD 8655
The alient reguires that the consumer is aasthenticated with at least 2
item{s} prior to wviewing or discuossing account informatiom. Items marked with
an * indicate single items that can ba used Lo anthenticate & ConsnmEaT.
Press INTIH fo update

EXAMPLE 1: In the screen below, if the Full SSN is verified the system will ignore the DOB and Address options and the
Account Detail will be presented to the collector.

TRMEX qummas comomnon e . St

=TT Bight Darty sothentioatios opiicns
(oo I =
] Client/Groupd | 00OOL4
1. Fall SSN (Y,S) -
i. Last 4 of 55N (¥X.5)
3. Fall DOB (¥X.5) ¥
4. DOB WD (Y.5)
3. Address (Y.5) Y
6. Clisat accountd (¥Y,5) |
7. LAST 4 OF ACCTE (Y.S5)
Hon-collector bypass (¥) ¥ Hom-oollector calls [(MH-Ho) N
Nosbar of itans regolred 3 Maximom failed attempts allowed 3
Bypass if anthanticated within 15 | minotas
§/Coda 1f anthanticated 5/Coda 1f not antheaticated
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EXAMPLE 2: In the screen below, six options have been selected but only two options from different option sets need to

be authenticated.

RMEX v comommon ne. .. T

m Right party anthentication options
T
o oy o
Client/Groupd 0o00014
: 1. Full S5H (Y,S5) ¥
2. Last 4 of 55H (¥,5) v
3. Foll DOB (Y, 5) ¥
4. DOB M/D (Y, 5) v
5. Address (Y,5)
#. Cliant accoantd (¥,5) ¥
7. LAST 4 OF ACCTE® (¥.3) ¥
Hon=-collector hypass [Y) T Hon=gollector calls (H-Hao) M
Husbar of items rogoired 2 Haximom failed attespts allowed 3
Bypass 1f anthenticated within 1% | minotes
5/Code if anthenticatesd 5/Code 1f not aothenticated

Press ENTER to update

To authenticate debtor information (collector):

1. When collectors try to access the account (Account Inquiry screen), if Debtor Authentication is configured for
client the following screen displays

RMEX  quwmax corromamon e, . f!_
il £ anthe 1
Guarantor BEATYA FODRIGO Case nmmber 001480304 = 55
% LA
DOB  (MD)
Cl.Acor#
Street address 123 S00THERH LAKE AVE Confirm (¥}
City/State/Iip ALFES HD 6BE5S
The clisnt reguires that the consumer is anthanticated with At leAast 2
item{a} prior to viewing or discussing account information. Items marked with
an * indicate single itema that can ke used to anthenticate a ConanmEar.
Press ENTIR fo updste

2. Verify the information with the debtor and type it in the screen then press ENTER to go to the Account Detail
Screen
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NOTE: When incorrect information details are entered, the message Authentication failed displays

PAGEI
PAGEDN
EXIT

CALENDAS

5
g |

:
|
|

Righ L] o
Coarantor BHAGYA RODRIGO Case nomber O014B0304 - 35
* SEN 456569654 "
DOB (MD)
Cl.AccLE
Street address 125 SOUTHERH LAFE AVE Confirm (¥}
City/srate/Iip ALPES HD EBESS
Theé cliesnt rejuires that the consumer is anthenticatad with At laast 2

item(s) prior to viewing or discussing account information. Items marked with
an * indicate single items that can ba Taed to anthanticate a Conanmar.

nthentication failled

Fr-Cancel Press ENTER fo update

NOTE: When the maximum failed attempts allowed has been reached, the message Maximum attempts for

authentication displays

ENTER

PAGEIP

PRGEDN

EXIT

CALENDAR

HMiEx QUANTRAX CORPORATION INC.,

Right party aothentication

Goarantor BHAGYA RODRIGD Case nombar 001480304 - 99
* ZEN _
DB (MDY o3ne O
Cl.Acote 46848 X
Etreat addrass 125 S0UTHERH LARE AVE Confirm (Y)
City/StatefZip ALFES MD GEESS

The client reguires that the comaumer is anthenticated with at least
itaE {8} prior to viewing or discussing Acconnt information. Itams marked
an * indicate single items that can be used to anthenticats a consumar.

imnom attespts for anthantication bhave baan reac

Prezs FNTER to updyie

2
with

. -
S
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To find out if authentication failed on an account:

1. Check the Audit Notes in the Account Detail screen press F11

HotesAction ACCOUNT PROCESSING
=] DaZI2 Account Viewed from 0435 0435  CHA
UseriD  NONE

[ CALENDAR | 03212 Accout Viewed fram 04:37 0437 CHA Type
02112 Accownt Viewsd from 0428 0433  CHa E::m

paz2 Account Veewed from 0439 0433  CHA Recall . NOHE

paz1M2 Accournt Viewed from 0455 0456  CHA f}';".k.;e,d

0312 Account Viewed from 0458 M58 CHA Ori.Typ

DazI2 Account Viewnd from 0501 0519 CHA

02112 Account Viewsd from 0531 0705 CHA

DarZan2 Account Viewed from 00:51 0081 CHA

TTRETRE. 0. - HA

IERE =E O ER

EGE brusirieriicaled 0:0 DS CHA

ZMERE DUE4 ADOF ZEE ER

411913 Pulheriticalion lided 0.1 | JCHA

CHA

041107123 =SSN DOB-4 ADDR ACC IRE =

ERE TRE =D

D4MBM2 Atcount Viewsd from 00:10 0135 CHA

Account Inquiry Search - By Phone Number

In RMEx GUI 3.0, from the Account Inquiry screen you can search by all phone numbers; both “good” and “bad” work
and home phone numbers. In the Inquiry Account search results screen, good numbers are notated with capital letters
(H for home) and bad numbers are notated with small case letters (h for home). This feature works for both work and
home phone numbers.

To search for ALL phone numbers from the Account Inquiry screen:

1. From the Main Menu, select Inquiry Menu, select Account inquiry screen
2. For Search type enter 08 for Phone Numbers
3. For Search data enter the home or work phone number followed by X (4656465896x) then press Enter
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Account Inquiry

Company name T Owe Us Colleoticns

- Case number &) Cangs ]

- Hame L Raims Firal rame
1 3- Cliend scoound numiber AELOUNE Arcounts (ol

4 - SoCial SECUTity nuembsr Sor el [or laal 4)

G- Sireel sddress Sireet addreds Address [Cantd)

6 - MMt phore number Homse ph | oo

T- Flace of employment POE

8. Phone numbers P (oo

8. Primary balance Premary balance

0 . Case numiber with company Coemipanyy Bl CaSEs

11 - Guarsnbor name Lt inames First name

TEALI 6 - Miulti-company search Gusar Hame, CLACCES, Address, Home Ph

Company tode |59

Mosi recenily sccessed accounts

F9-001480208 TANNA

Searchiype |88 29-001480304 BHAGYA
Searchcats ) [4ssesssmesx | b) 29-001480707 TANFYA
Dray open 1] THame search) 20-000001750 JACKD
129204, 1 e rame, CLaccif, dddress, Homed A0-00030R0ST GEORGE

Example 1: If a unique phone number was entered, the Account Detail screen will display for the phone number

searched, as shown below.

IAE i TR -_a-.u.-.u;w:" -
m Comparry 8 &% Cane 8 (150 Gt Primary MEXT Evenas | | Diect Check
Chent Bumber 220014 FH 208
[ Paceos R TAEA | Worker TSHA | Spln
N et Acct s
[ werr
B  Guarantor Hona w | [TANITA FERERA Amount Faced 500,98 | |71 LOL-| smart cote
[ wvrirs - Rt bl Basanae 56561 .
Sireed Address 17 SOUTHERM AVE B D Tousl Balsre SE% .81 m-w
CitylStstedip  (CALTFOMIA MD | GRE4S Hio, Of Accts i
e - P o, Pubd o Pl o
Ermuadl v [ Dete Placed 321512 Sebh | | Dasiripses
P—— Last Tranasction | 1/01/11 | =
Socisl Becurity® [436-46- 4362 | Dase of Berth | LOL1SE2 Ll e | -
Patient (L¥)  [TANIYA FERERA L
P Last Paymant .60 -
s LF) L. Pay Date Bt Dencriphon | Armount
ACwt Status R it
Letters Pending CredBepd Do not Repazt From
P Chech Date
Closs Cosde Cloaed Date
Paztan Ty Mot
UsarName  HC hotes Tima [ — | Biat] oss =
: el M ER e Cel Fh - DW= niTd MmN =
© Copyright 2012 — Quantrax Corporation, Inc. Page 28 of 48 September 17, 2012



RMEX 3.0 Release Notes

Example 2: If the phone number you searched for is a “bad” number), the Account Inquiry results screen
displays. Select the line number to view the account.

NOTE: The same number may be listed in several accounts and categorized as”good” and” bad”.
(1234785965H, 1234785965h)

HELP

RMEX QUANTRAX CORPORATION INC. A !‘_
Account Inquiry
1 PERERA 456-46-4562 ISHA-ISHA 001480303
12 SOUTHERN AVE CALIFONIA MD 68646
0312112 P- 50000  B. 56551 PNVI HOSPITAL 99 1234785965
2 RODRIGO 456-46-9654 | 123-478-5965H ISHA-ISHA 001480304

125 SOUTHERN LAKE AVE ALPES MD 68655 16868

032412 P- 60000  B- 688.54 PNW HOSPITAL 99 1234785965

3 GURANTORTTREE N GURANTOR FIRSTN 888-77-5558  123-496-7890w ; 000000500
STREETTESTTREEBBB1114 ALAANWOODTSETRE TT TESTTRE 6045TTESTTREES950A111111Q
03110 P- 211135  B- 1092.37 INT MARIES HOSPITAL 99 1234967890

4 SARAH 601-34-9995  123-496-7890w DELT-DELT 000001668
3901 Dunraven Rd Richmond VA 23236 2068292321
03M5M0 P- 37468  B- 37745 INT MARIES HOSPITAL 99 1234967890

5 g NAGA 123-496-7890w GUILGUI 000015028
123 EPP LONGVIEW LONGVIEW VUA 98632 150055310869
0110810 P- 50000  B- 51518 INT MARIES HOSPITAL 99 12349678390

Select line number |:|

New Search Type - By Email Address
In RMEx GUI 3.0, from the Account Inquiry screen you can search by email address.
To search by email address from the Account Inquiry screen:

1. From the Main Menu, select Inquiry Menu, select Account inquiry screen
2. For Search type enter 02 for Name
3. For Search data enter the email address (janedoe@gmail.com)and then press Enter

Example 1: Search using the “full” email address.

© Copyright 2012 — Quantrax Corporation, Inc. Page 29 of 48 September 17, 2012



RMEX 3.0 Release Notes

PAGETN

Account Inguiry
Company name U Owa O Collsctices
1. CERBE NSV ¥ Cowss L]
i - Mame Lt rprma Fargt rame
3. Choft sccoail fasfibes Actorsy Acgoumnes [Contd]
& - Social security number St S0eF [0 laat 4)
5. Sreel sidress SOeCT sOOress Agaress. (Contadl
6 Mo phoms e ST RS | DOCOCEOCE)
T- Pusce of eenpioyraens ]
B- Phone memibers Prasreed [oxrawrrees)
§- Frimany belance Profulry Dl
- G Pamter weih COmpaTy Conmgsiimy BAC CaaeE
11 - Gaasrantor rune Last rame First rame
AR A1 1d 15 . el rewiiy Saineh Car Bgrrey, CLACCH. Addreys. Home Ph

Lewreh
Company code 99
Sonrch Type [ ]

Seachasts ) ENTETIONET &)
Orly open ] Harne search]

VRNV NS CUST e, CLBOUTE, ASOredE. Bomas

(7 soura e Piroe it hects ] P tecate [ okt cracn |

il recenty scrrased acmmby
#5-001480725 DARDEN
33-00030002 1 BARY
001480305 TANECA
83001480304 BHAGYA
F3-0014507397 TalrA,

Example 2: Search using any part of the email address.

NOTE: You must type in @ with any part of the email address you are searching for (such as STEVE.EL@).

Inqui

Cormpany name T Owa Os Colleactions

1. Came nember a] Caned By

- FMame Lawi nama Farst name

3o Chent scoount number ACDounge AL OUnER | o]
4. Social Security nuember Loe aeed [or et 4)

- Breed addicaa Strowd sddreaa Addrean [Conbd)
6. Fome phone numbst Posrmen [shil |

T Fisoe of smployment POE

i- Fhome PUMDers FHoREs (oo

B - Pomary balahes Pramary Balance

¥ - Eane rumBer wilh company Company snd canes

1 - Guaranior neme el names Farni nams
13424406 - Mutti-company search Gusar famse, Clbooms, Addiess, Home Ph

Company ode |99

Searchype (02

P
{Mame seanch)

Somrch cafs

Oy opeen ['F]

S22, 1 5Gae mame, CLA0CSE, Addrees,

FL-Snunds Nloe

Mol iecently sioe s soouis

89-000352557 ELKINS
S-000S622TE CASION
#B001450725 DARDEN
99-00030A03 S LARY
BO-00 1480305 TANITA

Wi

75 Puroe 12 umgse aceis — ] ~Fov tccor— | —Fo wm crace—]
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From the Account Inquiry results screen, click on the line number to view the account

4.
RMEX QUANTIAX COmPORATION I
[SSEnres—
[ =]
[ paceue EEvons |
m TE2Y HEGHNWAY 101 & GREER
$ REE Sk P 4400 B A0
P coLs ez sH scr
[ rvewrs ) ¥ TURREL TS R T Al RELT
LFETRE] #.  A1.80 B 5TA0
: TR was
123 WAL AVE [T
a3 P Ph0 B A2RAT
« SN SELLERS
3450 LAME PALE LI SARMANEE
DL P rass et B VISRAG

Salegt lLina nombar

[ 7t hew sctecton | 3 sounds e | rrean | P rurge ey | P hecats |

Account Inquiry

{BE4) BIE-3350 2824 PEIEE
A F9EEL 2090142
BT MARIES HOSPITAL 2
- [BeAbGIS- 218 B 2424 OGS
ETaE T 1821068
CLIERT UAME E
il = (300156565 & DELT-DELT OG0
o817 LY
BT MARIES HOSFITAL E] PLED . ERAOR
{Addpdda-da44 DELT-DELT AL
GA 30004
BT MARIES HOSPITAL £ SHRT DESC

New search type - By the social security # of patient, spouse, co-signer or multiple co-signers

In RMEx GUI 3.0, from the Account Inquiry screen you can the social security # of patient, spouse, co-signer or multiple

co-signers.

To search by the social security # of patient, spouse, co-signer or multiple co-signer:

1. From the Main Menu, select Inquiry Menu, select Account inquiry screen
2. For Search type enter 04 for Social security number
3. For Search data enter the social security # X and press ENTER (854552450X)
/= RMExDefault - Windows Internet Explorer
\:“/ - &l 152.169.0.7 vl[4]x] |
: File Edt \Aiew Favorites Tools  Help
i Favorites | @ RMExDefault fi - B - [ % - Page - Sefety - Toos - "
RMEX QUANTRAX CORPORATION INC. cee®
ATTH Account Inquiry
Company name U Owe Us Collections
1- Case number a) Case# b)
2- Hame Last name First name
3 - Client account number Accounts Account# (Contd)
4- Social security number Soc.sec# (or last 4)
5- Streetaddress Street address Address (Contd)
& - Home phone number Home ph# (xoooooooo)
7 - Place of employment POE
&- Phone numbers Phone# {xoooonooo)
9- Primary balance Primary balance
10 - Case number with company Company and case#
11 - Guarantor name Last name First name
12,13,14,15 - Multi-company search Guar.Hame, ClLAcct#, Address, Home Ph

[+ ]

Search type
Search data

Only open (Y} I:l (Name search)
12,13,14,15-Guar.name, Cl.acct#, Address, Home#

HEEED  w[ ]

Search Most recently accessed accounts
Company code [99 | 99053320337 BENFORD

99-001260601 BROOKS
99-000963090 JAMISON
99-000965787 REYES
99-001510366 DIAZ

F3-Sounds like F12-Multiple Accts F20-Recalls F24-Hum.Cl.Acct®

© Copyright Quanbax Corporation Inc, 2009
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4. The account that contains the SSN you searched for will display
NOTE: It could be SSN of patient, spouse, co-signer or multiple co-signer

ﬂ: RMExDefault - Windows Internet Explorern

e el 192.169.0.7 ¥4 (%] | |[2]-

: File Edit ‘ew Favorites Tools Help

{3 Favorites @RMExDefau\t & - f__J = gé; -~ Page = 3afety ~ Tools = =
RMEX oo cevemirorn B L=~ O @ e e b
ENTER
ATTN Category INQUIRY 000 A Coll COL4 COL4 Case number 001257745 - 93
PAGEUP Gunarantor BROOES ASHLEY A E Home phone _ _
PAGEDN Extra address _ R Work phone _ _ _
Street address 870 RTBAUT RD Cell phone _ _
City/State/Zip BEAUFORT SC 29902 ¢ _  _
na Client 000002 INT MARIES HOSPITAL o
CAEENDAR Cl.Acct#/L.Trn 2164243 8/03/11 o
EVENTS Amount placed 223.00 on 1/13/12

xtance

*TNSURANCE INFORMATION®

Ins.Companyl (SELF PAY Ins.Company2

Insured Name Insured Name

ID Number | | | ID Number ‘ | |
Group Number | Group Number |

Gronp Name ‘ Group Name |

monet [ [ [ ] emones I ]

Address Address

Last Bill Dt Plan# Last Bill Dt Plan#

Proration :I Resp |:| :I Proration —| Resp |:| :I
Original Balance l:l More Information | |
Patient DOB [patient Ssajl | Inactive Info.(I) ]

© Copyright Quantrax Corporation Inc. 2009

Done (& € mternet ¥a - ®ioo0n -

Use Court Case Numbers to Search and Analyze Accounts

In RMEx GUI version 3.0, you can search legal accounts by court case number and analyze linked accounts’, Summary by
Docket#, Balance Type, Worker Code and QCat Codes.

To search for an account by court case number (docket number):

1. From the Main Menu, select Inquiry Menu, select Account inquiry screen
2. For Search type enter 01 for Case number

3. For Search data enter CC followed by your court case number (CC8896515100)
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RMEX ouantrRax corPoraTiON INC. e 00 v
R Account Inquiry
ATTH

PAGEUP Company name U Owe Us Collections

PAGEDN Search Type Search Data

|1 - Case number I a) Case# )
HELP 2- Hame Last name First name
CALENDAR 3- Client account number Account# Account® (Contd)
EVENTS 4 - Social security number Soc.seck (or last 4)
5- Street address Street address Address (Contd)
& - Home phone number Home phé# (aamsos )
7- Place of employment POE
& - Phone numbers Phone# (30000
S - Primary balance Primary balance
10 - Case number with company Company and case#
11 - Guarantor name Last name First name
12,13,14,15 - Multi-company search Guar.Name, CLAcct#, Address, Home Ph
Search Most recently accessed accounts
Company code |99 99-001480228 JOSEPH
Search type | | 1 99-001498212 DAVID
Searchdata | a) CC88965151000 | h) 99-000908057 GEORGE
Only open (Y) {Name search) 99-000908069 JOSEPH
12,13,14,15-Guar. , Cl.acct#, Add , Home#
14 Is-buarname, LLacct:, Address, Hom 99-000904554 JOSEPH
F3-Sounds like F9-Purge F12-Multiple Accts F20-Recalls F24-Hum.ClL.Acct#

4. Press Enter
The account will display in the Account Detail screen if the court case number entered unique

NOTE: The Account Search Result screen will display if part of the case number was entered or if it is not a
unique number. The court case numbers will display in the position that the Client Account Number appears in
a normal case number search.

SRR AT e e C C &p. ot e

Account Inquiry
1 m SEENA 526-85-4231 (325) 458-4485 CO50-CO50 000208057

50 SHOE ROAD SAN DIEGO NY 52632
08/19/11 P- 3000.00  B- 2600.00 INT MARIES HOSPITAL 99

2 PAINTER MIKE 402-41-3957 COL4-COL4 000956379
681 ELLIOTT DR CINCINNATI OH 45208 89754468
12104111 P- 39510.00  B- 38510.00 INT MARIES HOSPITAL 99

3 ROBERT CLAYTON 415-39-7126  (423)391-8876 24-24 001014407
403 FLOYD HOLLOW RD PINEY FLATS TH 37686 983127
081711 P- 169820  B- 169820 WELLMONT 450153 99

(£

Select line number

F1-New selection F3-Sounds like F9-Purge inquiry F20-Recalls
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View Balance for Linked Accounts with Different Court Case Numbers

In RMEx GUI version 3.0 you can view the total balance for linked accounts with different court case numbers via the Full

Legal screen. Totals can also be viewed by balance types, worker and QCat. The screen is similar to the options from
within the linked account summary.

To view a balance for linked accounts with different court case numbers:

1. From the Account Detail screen, press F6 for Full Legal screen then click F5 for Docket#

RMEX  quanTRAX CORPORATION INC.

Plaintiff Case # 000508058
PAGEUP Collectors 5601 5601
PAGEDN County Court _ Judge _ Court Case# 8886511699
————————— POE Informationm ---——-—-
E SEENA GEORGE PE1 _
Addr LOT 25 Addr _
am s 50 SHOE ROAD _
C/S/Z SAN DIEGD, NY 526321456 C/5/L
County Code _ S5# 526854231 Phone
Att _ H/Own _ C.Att
== - P2
Addr  _ Addr _
——————————————————————— *ACCOUNT SUMMARY BY DOCKET*—-—-————-————————————————
Docket$# Cases Balanoce Docketf# Casze=s Balanoce
8896515100 1 2600.00 B8B6511699 2 6800.00

F5-Details ENTER-Summary by Balance Type

2. Press ENTER to view totals by balance type, worker and QCat respectively.

Account summary by Balance Type

BMEX QUANTRAX CORPORATION INC. ce0®
ENTER
— Viork Phone
i [oo000zjint MaRtES BOSPITAL | mouirRy
umber 000 Cell Phone 2263
Owner 5601 Worker5601] SplitCOL4 "
pitCoLe] FolowUpbate | |
Clentacet# (2563322250 | Promise Amount| .00 |
Guarantor [0 | GEORGE | [SEENA | Amount Placed
— ] e
Street Address [S0 SHOE ROAD | Total Balance 9400.00
City/State/Zip (SN DIEGO |ive| 526321456 No. Of Accts E|
*ACCOUNT SUMMARY BY BALANCE TYPE™
Bace e S | wee | Basce e Scies | pamce |

Primary 3 9400.00
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Account summary by Worker Code

RMEX QUANTRAX CORPORATION INC. 3 -
ENTER
[ ewrer | Company # Case# nonaoeose Home Phone  [325 |258 |ls485
Client Work Phone  [695 296 [fs212[] |
PAGEUP [ [000002]|zyT MARIES HOSPITAL | maury
000 Cell Phone 528 ||s6s | 2263
PAGEDN  [IlIVE" se01| worker[5601 Spiit/coLs [
ner orker|5501 | spifcoL4 FolowupDate | |
Client Acct # 2563322250 Promise Amount| 00|
HELP
[EXEINY  Guarantor 0 | [SEORGE | EEENR | Amount Placed 5000.00
EVENTS Extra Address m 25 | Balance 4500.00
Street Address |50 SHOE RORD ] Total Balance 9400.00
CityiState/Zip  [SAN DIEGO | |526321456 No. Of Accts 4

“ACCOUNT SUMMARY BY WORKER CODE"*

€050 1 2800.00 5601 6800.00

MI

Account summary by Qcat Codes

L R s = = & [ e ™ s o

ENTER

[ enrer | Company # [§9]case # pO0308058] HomePhone  [325 |l452 |[as85
Client WorkPhone  [695 296 [Js212l] |
Pactup [ [000002][zvT MaRIES HOsPITAL | mauiry
—LEr 000 Cell Phone 965 |12263
PAGEDN  [lVEY [5601| worker[5601]| spiitfcora [
mer orker[5601] SpiitlcoL4] Folowtplats [ |
Client Acct # Promise Amount| .00 |
HELP
Guarantor E [sEcRE | sEENA | Amount Placed
ExtraAddress LOT 25 | Balance
Street Address |50 SHOE ROAD | Total Balance 9400.00
CityiState/Zip  |[SAN DIEGO |irv][s26321456 | No. Of Accts 4

“ACCOUNT SUMMARY BY QCAT CODES"

3

STANDARD 5400.00

Legal Screen Enhancements

New options have been added to the Update Legal Master Files menu, Full Legal Screen and the addition of new fields
within some of the screens. The enhancements are as follows:

Additional fields in Defendant Attorney Codes
Additional fields in Court Codes
Additional fields in County Codes
New options on Legal Master Files Menu
0 Judge Codes
0 Covering Attorney Codes
Additional screens in Full Legal Screen

O000

a

0 New Caption screen
0 New Suit Detail screen
0 New Garnishment screen
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Defendant Attorney Codes
The following new fields have been added to the Defendant Attorney Codes screen:

[ Additional name [ Secretary name
[0 Phone [0 Remarks
[0 E-Mail address

To access the Defendant Attorney Codes screen:
3. From Main Menu select Management menu then select Legal Files and Reports
4. From Legal Files and Reports, select Defendant Attorney Codes
5. Type ininformation and press ENTER to save

Defendant Attorney Codes

Attorney code COOVER
Name CHIF COOVER
Additional name
Address 1 MATN ST
City/State/Zip COLUMBIA. MD 20804
Phone 3015551212 Ext
Fax number 3016671111
E-Mail address NEW EMATL ADDRESS
Secretary name NEW SECEETARY NAME
Remarks: REMARK 1

REMARE 2

REMARE 3

REMARK 4
Delete (D)

Court Codes
The following new fields have been added to the Defendant Attorney Codes screen:

Description (longer length)
Courthouse Name
Phone

Ooooagd

Extension

To access the Court Codes screen:
1. From Main Menu select Management menu then select Legal Files and Reports
2. From Legal Files and Reports, select Court Codes
3. Type ininformation and press ENTER to save
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Court Codes

Court code LYY

Description ABCD OR - IT IS DEFENETELY BIGGER LINEXX

Courthouse Name NEW COURT HOUSE NAME FOR COURT

Clerk name

Address 123 MATN

City/State/Zip Phone 1231541414 EXt 76151
Do not serve work Allow multiple complaints Sue one client only
Conrt cost-one Conrt cost-mmltiple Maximuom allowsd

Use attorney fee Use counrt cost

Balance Attorney

From To Fee 5 Fee %
1
2
3
4
5
[
7
8
] Delete (D)

Fi-New Solection

County Codes
The following new fields have been added to the Defendant Attorney Codes screen:

[0 Second person
I Phone
O Fax
To access the County Codes screen:
1. From Main Menu select Management menu then select Legal Files and Reports
2. From Legal Files and Reports, select County Codes
3. Type ininformation and press ENTER to save

County Codes

County code 000000001
County COUNTY 000000001
City STATE DFDFDFD
State MDD
Sheriff Hame WILLIAM STAUARAT PLLIUYOU
Second Person THOMAS WILLIAM STOUWARD SECOND
Address 87171 EEST ROAD
SIDE STORRY FOR
C/S/Z BETHESDA, MD 209181
Phone 3015272616 Ext. 71620
Fax# 3018276122
Delete (D)

Fi-New Selection
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Judge Codes

A new option is available on the Legal Master Files Menu called Judge Codes. Use the Judge Codes screen to enter

detailed information about the judge.

To access the Judge Codes screen:

1.
2.

3. Type ininformation and press ENTER to save

Judge code JIT

Judge Codes

Hame
Additional name

Address

City/StatefZip

Phone

Court Room

E-Mail address

Jondicial As=sistant Name
Judicial E-Mail address

Remarks:
Delete (D)
Fi-New Selection

Covering Attorney Codes
A new option is available on the Legal Master Files Menu called Covering Attorney Codes. Use the Covering Attorney
Codes screen to enter detailed information about the covering attorney.

To access the Covering Attorney Codes screen:
From Main Menu select Management menu then select Legal Files and Reports
From Legal Files and Reports, select Covering Attorney Codes

1.
2.

3. Type in information and press ENTER to save
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From Main Menu select Management menu then select Legal Files and Reports
From Legal Files and Reports, select Judge Codes
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Court Room Phone#

Page 38 of 48

Phone#

September 17, 2012



RMEX 3.0 Release Notes

Covering Attorney Codes

Attorney code o001

HName
Additional name
Address

city/State/Zip

Phone Ext
Fax number

E-Mail address

Secretary name

Remarks:

Delete (D)

Fi-New Selection

Full Legal Screen Enhancements
Additional legal screens are available from the Full Legal Screen via the Account Detail screen. The new screens are:
[0 caption Screen
O Suit Details Screen (by defendant)
[0 Garnishment Screen
NOTE: Only three defendants can be entered (Defl, Def2 and Def3)

There are 2 new files (one for Garnishments and for a second legal screen) stored at the defendant level (DEF1, DEF2
and DEF3)

For letters, there are a set of merge codes for data in each screen. For the Caption and Garnish screens, there are merge
codes to indicate these items are for which defendant.

Click on the icon to view the list of merge codes for the Full Legal screen enhancements H
To view the merge codes used for letters:
1. From Main Menu select Letter Format menu then select Merge Codes

Caption Screen

Use the Caption Screen to notate the heading of a motion or other document filed with a court. It typically contains the
names of the plaintiff(s) and the defendant(s), the name of the court, the assigned judge, and the case number.

To access the Caption Screen:
1. From Main Menu select Inquiry menu then select Account Inquiry and bring up an account
NOTE: You can also access Account processing menu then select Account inquiry
2. From the Account Detail Screen press F6 for the Full Legal screen, then F2 for the Caption screen
Type in information and press F12 to update
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*Caption¥*

Capl
Cap2
Cap3
Capd
Caph
Capé
Cap7
Cap8
Cap9
Capl0
Capll
Capl2
Capl3
Capl4d
Capl5s
Caplé
Capl7
Capl8
Capl%
Cap20

Suit Detail Screen

* Defl * Case # 001480726

Cap21
Cap22
Cap23
Cap24
Cap25
Cap26
Cap27
Cap28
Cap29
Cap30
Cap31
Cap32
Cap33
Cap34
Cap35
Cap36
Cap37
Cap38
Cap39
Cap40

Up/Down = change defendant

Use the Suit Detail Screen to enter detailed information about the law suit.

To access the Suit Detail Screen:

1. From RMEx Main Menu select Inquiry menu then select Account Inquiry and bring up an account

NOTE: You can also access Account processing menu then select Account inquiry

2. From the Account Detail Screen press F6 for Full Legal screen then F8 for the Suit Detail screen

Type in information and press F12 to update /or go to view info for next defendant

*Suit Detail+

County Code
Att H/Own
Suit Filed in Court Code
Conrt

Service Type

Reason:

Hearing Date
Judge Name

Court Room Ph#
Deposition Date
Case Dismissed Date

Fifa Received (Y/N)

© Copyright 2012 — Quantrax Corporation, Inc.

Defendant Information

* Defl +* Case # 001480304
Attorney Information ——————
Hame:
Addr
554 Ph# Fax
C.ALE Forwarded to Attorney date
C.Casc# | Filed Date
Ph# Date Served
Answer Filed by (Deft/Atty) Defanlt Date
Time AM/SPM Date Judgement Entered
Judgement Amcunt
Ext Judgement Book Page #
Nulla Bona (Date/Info)
Time AM/PM Judgement Satisfied Date
Reason

Fifa Satisfied (Y/N) Fifa Vacated (Y/N)
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Garnishment Screen

Use the Garnishment Screen to enter up to 5 garnishments for each defendant.

To access the Garnishment Screen:
1. From Main Menu select Inquiry menu then select Account Inquiry and bring up an account
NOTE: You can also access Account processing menu then select Account inquiry
2. From the Account Detail Screen press F6 for Full Legal screen, F8 for the Suit Detail screen then press F2 for
Garnishment screen
3. Type in information and press F12 to update and/or go to view info for next defendant

*Garnishment+ * Defl * Case # 001480304

Garnishment Type Sequence# 1 Garnishment Expired Date

Place Attn

Addr

City

Contact Phone Number Ext.

Garnishment filed in Court Code C.Case# Date

Court Ph# Date Served

Service Type Answer Filed by (Deft/Atty) Defaunlt Date

Reason:

Hearing Date Time AM/PM Date Jundgement Entered

Judge Hame Jodgement Amounnt

Court Room Ph# Ext Judgement Book Page #
Nulla Bona (Date/Info)

Deposition Date Time AM/SPM Jodgement Satisfied Date

Case Dismissed Date Reason

Fifa Received (Y/N) Fifa Satisfied (¥/N) Fifa Vacated (Y/N)

SFAUTETM  Up/Pown = change defendant

Clerical Operations Changes
Additional Account Processing Types

RMEx 3.0 includes two additional Account Processing Types, Cell phone numbers only and Other phone numbers only.

\ /Click icon to listen to examples of how to use the two new Account Processing Types!

To access Account Processing Types:

1. From the RMEx Main Menu select Account Processing Menu, then select Display Accounts to be worked
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2. Enter the required Type of processing and the necessary details to access the accounts that are to be worked (as
if in the previous version)

Account Processing
Type of processing

QCat
Time frame (A,M,P] Time 6:36:51
User ID HAMEE Worker code Bypass time zone
Insurance starting logic (¥Y) _
Priority client (Y) _

NUMBER WORKED
Broken promises 0]
Follow-up dates
New business
Work phone numbers
Home phone numbers only

PROCESSING-->
TYPES

Hot accounts
Non-collector accounts
Cell phone numbers only
Other phone numbers only

locNoNoNoNoNoNoNolol

1
2
3
4
5.
6. No phones
7
8
9
0

Total worked through account processing
Total number of debtors worked
F2-Work map F7-Exit F9-Goals Press ENTER to continue

05/030

State Compliance

The State Compliance module provides users with four key controls to enforce compliance with state regulations. The
controls are:

Allowable Calling Period

Different states have different Allowable Calling Periods by day of the week and by type of call.
EXAMPLE: You can start calling California at 8am local time with live agents, but you cannot use virtual agents
until 9am.

Holidays

There are different rules for calling on holidays; different states and provinces have different holidays in addition
to national holidays. The State Compliance module contains provision for specifying the holidays for each
individual jurisdiction at the state or national level. The Allowable Calling Period for holidays is entered onto the
system and RMEx will prohibit a call outside that period.

Maximum Calls by State

Different states have different rules concerning the volume and frequency of calls to a consumer. The State
Compliance module allows users to specify the maximum number of calls within a period.

The Home before Work Rule

Some states have a must call home before work rule. An attempt to contact the consumer at home must be
made in good faith prior to calling a work number. The State Compliance module allows users to indicate which
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states require this rule and prohibits a call to any work numbers for a specified number of days after a call to a
home number.

I-Tel Changes
Campaign Merging Options

One of the newest features, Campaign Merging Options allows the clients to merge the campaigns automatically to
reduce the burden of handling them manually. This option is designed to cover the whole area concerned with
managing campaigns.

EXAMPLE: There are twenty campaigns with a total number of five thousand accounts and five collectors.
Assuming that a collector can work a maximum of four hundred accounts per day — that results in a total of two
thousand from the five collectors and leaving three thousand accounts behind. The feature can be setup to
handle this situation efficient way (the field Include if not worked for ___ days).

\% ,5,/ Click icon to listen to examples of situations when you should consider using Campaign Merging
Options!

To Run Campaign Merge Options:
1. From the RMEx Main menu select I-Tel options menu

2. Select option Queue Consolidation options
3. Select option Campaign merging options

RAEX GUANTRAY, CORPORATION V.
[~ EwEs |
b Campatgn merging opticns

Company B twa s Collections

opticn code TG

e

[~ Evenrs |

| F2Search N FT-Eait |

4. From the Campaign merging options screen, type in Option code and press ENTER
5. Type a Description for the Option code
6. Type in the Campaigns to be selected
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RMEX

ENTER
TT
PAGEUP
PAGEDN

EXI
HELP
‘CALENDAR
EVENTS

>
= 2

.
QUANTRAX CORPORATION INC. X J
-
Campaign merging options

Company 2 Owe Us Collections
Option code GROUP 1
Description CAMP. 12345
Campaigns to select CAMPATGN 1

CAMPAIGN 2

CAMPAIGN 3

CAMPAIGN 4

CAMPATIGN 5
Run on days MTWTFSS (Y) {Leave blank for all)
Include if not worked for day= Check no contact (Y)
Select maximom of accounts per campaign (blank=ALL)
Make inactive (D)
Put into campaign

Fl-New Selection F10-Run now {update first)

4. Set up the options:

e Runondays (Y)—insertaY in the relevant position to specify on which days of the week (MTWTFSS)
you wish to work the accounts

o Include if not worked for ___ days - giving the priority for the date last worked

e Check no contact (Y) - to select the account even if it has been attempted within the number of days
mentioned in the previous option, with no contact

accounts per campaign — the maximum number of accounts that you
wish to select/work from each campaign

e Make inactive (D) —in case you wish to de-activate this Option Code you can insert a D in front of this

e Select maximum of

option

5. When finished press ENTER to Save merge options
6. Press F10 to Run now (update first) — To execute this merge campaign criteria interactively now

Controlling Maximum Calls

Controlling Maximum Calls ensures that an agent(s) cannot launch an excessive number of calls to any number or
account. The feature can be turned on and off by company and sets call limits by client group number. Limits can be
placed on individual numbers, accounts, debtor numbers and non-debtor numbers, and home numbers, work numbers

and cell numbers.

To Activate Maximum Calls Controls (Company level):
1. From the I-Tel Options menu select Other phone number options

2. From the Other Phone Number Options menu, select Phone number restrictions by client
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3. From the Phone Number Restrictions by Client menu, select Restrictions by company

sl ameang e

e T e ——
B Ty e @] o) ] & o) e
Fnone number restrictions b

T ]

4. The recommended values are shown below
NOTE: Entering the values shown below turns on Maximum Calls Processing for the company you are using.
Next you need to enter the call limits for a particular client number or client group number.
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Bl E:rn;w:zcmzﬂuuxm Actions  Window  Help
B DD S B = v & o) @l

Restrictions by Company

CBJ CREDIT RECOVERY

tion hist:

RULES FOR...........

or numbers=H,W,C
[%]

Fress ENTER

1.

From Phone Number Restrictions by Client menu, select Restrictions by Client/ Group number
2. Type a client group number or client number

To Specifying the Maximum Number of Calls (by Client):

3. Type the maximum number of calls for different types of numbers (see table below for details)

B Ty A @] ] ] 2

| 3 &lf
rictions by Client/Group number

CBJ CREDIT RECOVERY

L fem (ossorcun e s

Gl P @ -

alCf =
A

« CBJ CREDIT RECOYERY
1

Haximum allowed per day

Maximum allowed within peried 1

R ]

-

Fd

Maxismwn allows within period

Call Restrictions by Client/Group Number
Phone# The maximum number of times a call can be launched to a single phone number
Home# maximum number of times a call can be launched to a phone number designated as a home number
Worki The maximum number of times a call can be launched to a phone number designated as a work number
© Copyright 2012 — Quantrax Corporation, Inc.
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Cell# The maximum number of times a call can be launched to a phone number designated as a cell number
Debtor# The maximum number of times a call can be launched to a phone number designated as a debtor
number

Non-Debtor# | The maximum number of times a call can be launched to a phone number designated as a non-debtor

number

NOTE: A number is defined as a debtor home number if the phone number has a phone code that is marked as a debtor
home phone. This parameter can be changed from the Other Phone Number Options menu and selecting Other phones
system control files then type the relevant phone code. Each phone code that belongs to a debtor should be marked as
a debtor home phone, work phone or cell phone. If none of these options is set to Y then the phone code is considered

to be non-debtor phone code.

EXAMPLE: Phone code H is marked a Debtor home phone by placing a Y next to that option

Edit v Commmunication  Actions  Window  Help

B 2% 2= =@

| 22 3] @@
Other Phones System Control File

Company name Gatestone & Co. International Inc.
Phone code H

Description HOME PHONE NUMBER

Maximum number of attempts before the phone number is disabled

Types .

Spoke to person

Answering machine - left message
Busy/No answer/Ans.machine. no message
Bad number. number changed or other SIT

Debtor home phone (Y)
Debtor work phone (Y)
Debtor cell phone (Y)

Allow user to change bad number to good (Y) _

Fd-Delete F7-Exit F10-Create disposition codes
MA

EXAMPLE: The following screen has been completed and a description of each specification is below

=N

e A maximum of three calls can be launched to a single number, even though five calls may be made to debtor

numbers.

o Three calls may be launched to a phone number with a phone code designated as a debtor home phone,

provided that the maximum number of calls to a debtor is not exceeded.

e Three calls may be launched to a phone number with a phone code designated as a debtor work phone,

provided that the maximum number of calls to a debtor is not exceeded.

e Three calls may be launched to a phone number with a phone code designated as a debtor cell phone, provided

that the maximum number of calls to a debtor is not exceeded.
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e Five calls may be launched to a phone number with any phone code designated as a debtor phone, provided
that the maximum number of calls to an individual phone number, or a phone type, is not exceeded.

e Five calls may be launched to a phone number with any phone code designated as a non-debtor phone.
NOTE: In this example, these calls are in addition to any calls launched to debtor numbers. This is because the
Count non-debtor calls as debtor calls (Y) field at the bottom of the screen is set to blank.

e Only one message may be left per day. The message can be left on any type of number belonging to the debtor.
No messages can be left on non-debtor phone numbers.

Call Restrictions by Client/Group number
iny name CBJ CREDIT RECOVERY
Client group number 1 OR Client number
Days for Period 1 __

Maximum

Maximum
ATT
ME

Maximum allows Within period 2
ATTEMPTS  Phone# __ Ho
r_:F i [l

Press EMTER to update

There are three fields at the bottom of the screen:
v/ Message is a contact (Y, A, 1):  Allows the user to restrict subsequent calls to a number if the first call resulted

in a contact
Y Any message is considered a contact
A Messages left by live agents are considered contacts

| Messages left by IVR agents are considered contacts

4 On message that is a contact, no calls to #, D: If a call has been launched to a number and has resulted in a
message being left, the user has the option of prohibiting
subsequent calls to either that number or to any debtor number

# Prohibit subsequent calls to the number dialed
D Prohibit subsequent calls to any debtor number.
4 Count non-debtor calls as debtor calls (Y): Allows you to count any call on an account to be considered a debtor
call
Y Limit the maximum number of calls on an account to the value

specified in the Debtor# field; the value in the ‘Non-debtor#’
field will be ignored
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