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Following is a list of questions that will help us in understanding your system’s payment  information.

Payment Information - General
How do we differentiate between a credit and a debit transaction?

How do we determine the commission/fees earned associated with the payment transaction?

How do we determine the balance due after the payment transaction?

How do we determine which collector got credit for that payment transaction?

How do we determine what type of payment transaction was posted? (paid agency, paid client,  adjustments, NSF client, NSF agency, overpayments  etc.) 

How do we determine to which balance type a payment was applied to? (principal balance, court cost, interest, collection fees etc.)

How do we determine which client the payment transaction is to be associated with?

Are your payments sequenced in numerical order?
Following is the field level information for the client file used by RMEx. It can be used as a guideline for mapping the data from your existing system to RMEx. 

Payment File Layout
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