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Following is a list of questions that will help us in understanding your system’s client information.

Client Information - General
How will we determine that a client Credit Reports?

How will we determine if you charge sales tax for a client? 

How will we determine the type of client? (Medical, utility etc.) 

Do you have any other field to further identify a type of client? (Outpatient, Inpatient, Gas, Electric etc.)

Client Information – Accounts Receivables

How does your system maintain receivables?

Approximately how many open receivables do you have?

Client Information – Statements and Checks
Click on icon to view a standard Quantrax Statement 

Will you be using the Quantrax standard statement? If not, you must provide a sample statement and copy of your check.

Client Information – Commissions

How will we determine clients that are charged a flat rate or percentage on a per case placed basis?

How will we determine clients that are charged a flat rate or percentage on a per letter basis?

How will we determine clients where you ONLY get paid based on the collection costs?

How will we determine clients that you charge a different commission rate based on criteria/ status of the account?

Client Information – Statistics

How does your system maintain client statistics?

What client statistics does your system maintain?  

Following is the field level information for the client file used by RMEx. It can be used as a guideline for mapping the data from your existing system to RMEx. 

Client File Layout
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