
System Parameters – This system control is used to set up company wide features and defaults.

• Shows the current case number 

sequence

• Shows current period for the company

• Designate:

• Case numbers by Julian date or 

sequential order

• Defaults for Contact Series, Collector 

Code 

• Description codes for warning collectors 

and payment entry clerks, for designating 

hot accounts, stopping accounts from 

being credit reported and holding 

accounts from the dialer

• How accounts will appear on the 

Collector Work Map

• Whether calls will be recorded

• Whether users will see certain 

information at the account level


