
QCAT  – Make it easy for collectors to identify a group of accounts and override default sort

• Description will be seen in the Work Map

• Sort Category is your primary sort and 

the other is your secondary sort.

• Breakpoint days will ignore your sort if 

accounts have not been worked over XX 

number of days.

• Best time to work will be seen in the 

collectors Work Map and use military time.

• D will not delete the code but deactivate 

the QCat code.

• You can also use the option “QCAT by 

User” to change sort presentation by 

UserID


