RViEX QUANTRAX CORPORATION INC.

Payment Arl‘angements — Rules for Payment Arrangements

* A“Y”in “Send reminder” will send a Payment Arrangements (1st Page) * Hot Reguired
reminder letter to the debtor. Company name IOU OWE-IT COLLECT SERVICES, INC. RMEx
Payment arrangement code 01 Description MANACEMENT TRAINING{
° SpeCIfy the Letter you Want to Send by 1. Send a reminder (Y) Cc/Card Letter code
puttlng itin the flled “Letter Code” Minimom total dune to send reminder .oo Days before
How many days before the duoe date? doe date to
. |f the arrangement was set Up USing For "days-driven" fregomency, minimum days for letter present
. 2. Bend letter if payment is late (YY) Letter code
credit cards and you want to send a . )
. . Minimom delinguent amount to send late letter .oo
different letter, put the Letter Code in the “ _ )
. « " race period (days) before sending letter
fleld C/Card ) For "days-driven" fregomency, minimum days for letter
3. Humber of missed payments before sending to 1 ——>Sending to
* If you don’t want to send a reminder out the collector OR collector
if the payment amount is less than a Minimom delinguent amount to send to collector o0 refers to the
certain amount, enter minimum the if payment is missed account being
amount in “Minimum tOta| due for Grace period (days) before sending to collector 5 eligible for
reminder” Suspend arrangement if sent to collector (¥) account
Smart Code to apply if sent to collector 200 processing.
« 4. Include 1 1 t ¥,L
« “How many days before the due date do peinde legal accomnts (¥.1) X _
. * 5. Maximom number of installments allowed ——>0Options are
you want to sent the reminder? (Note: If . i ) .
. . L. Minimom installment amount regoired 50.00 specified for
the first payment Is_due within three dayS Installment mmst be at least 75.00 % of gmalifying amount frequency "M".
or |eSS, the Ietter WI” NOT be sent. 6. Allow advance payment against future installments (YY) v

F1-Hew Selection F3-Search

« If your arrangement is set up for
something like every 10 days, specify how
many days before the due date you want
to send the letter in “For days-driven”
frequency”.



RViEX QUANTRAX CORPORATION INC.

Payment Arl‘angements — Rules for Payment Arrangements

¢ “DayS before due date tO present” iS Payment Arrangements (1=t Page) * Not Regquired
used if you want a collector to see the Company name IOU OWE-IT COLLECT SERVICES, INC. RMEx
account prior to the due date. Payment arrangement code 01 Description MANAGEMENT TRAINING]

1. Send a reminder (Y) C/Card Letter code
e Put a “Y” in “Send letter If payment is Minimom total dune to send reminder .oo Days before
Iaten and Specify the Letter Code in the How many days before the duoe date? doe date to
. “ » For "days-driven" fregomency, minimum days for letter present
fleld Letter COde ) 2. Send letter if payment is late (YY) Letter code

Minimom delinguent amount to send late letter .oo

*You can specify a ‘Minimum amount due”
before sending out a late letter and allow a

Grace period (days) before sending letter

For "days-driven" fregomency, minimum days for letter

“Grace periOd” before that Ietter iS Sent- 3. Humber of missed payments before sending to 1 ——>Sending to
the collector OR collector
o If your arrangement is set up for Minimom delinguent amount to send to collector o0 refers to the
something like every 10 days, specify how if payment is missed account being
many dayS after the due date yOU Want tO Grace period (days) before sending to collector 5 eligible for
Walt before Sending the Iater |etter in “FOF Sunspend arrangement ?f sent to collector (YY) accou.nt.-
days-driven” frequency”. Emart Code to apply if sent to collector 200 processing.
4. Include legal accounts (¥Y,L) v
* 5, Maximmm number of installmentzs allowed ——>0Options are
* HOW many payments must the debtor Minimom installment amount regumired ified L
) ) 50.00 specifie or
miss before the account is Sent_ toa Installment mmst be at least 75.00 % of gmalifying amount frequency "M".
COI_Ie_Ctor for f(?”OW-Up OR SpGley a 6. Allow advance payment against future installments (YY) v
“Minimum dellnquent amount” before Pr—

sending the account to a collector.

* You can allow a ‘Grace Period” before
the account is sent to a collector.



RVIEX

QUANTRAX CORPORATION INC.

Payment Arl‘angements — Rules for Payment Arrangements

» “Suspend arrangement if sent to a
collector” means that the system will not
keep track of how far the debtor is behind
on their Payment Arrangement.

* If you put a Smart Code in the field
“Smart Code to apply if sent to collector”,
that Smart Code will be applied during the
Nightly process.

* “Include legal accounts” You can include
legal and pre-legal accounts in the
Payment Arrangements “Y” or include
them BUT exclude them in the letters “L”.

* If you don’t want a collector to set up a
Payment Arrangement for more than XX
number of payments, specify the number
of payments in “Maximum number of
installments allowed”.

* “Minimum installment amount required”
means that a collector will not be able to
take anything less than what you have
specified. (Note: A manager can override
this.

Payment Arrangements
IOU OWE-IT COLLECT SERVICES,

Company name

(1=t Page)
INC. BEMEx

* Not Regquired

Payment arrangement code 01 Description

1. Send a reminder (¥) Cc/Card
Minimmm total dne to send reminder
How many days before the duoe date?
For "days-driven" fregomency, minimum days for letter
2. Send letter if payment is late (YY) Letter code
Minimom delingment amount to send late letter
Grace period (days) before sending letter
For "days-driven" fregomency, minimum days for letter
3. Humber of missed payments before sending to
the collector OR
Minimom delingunent amount to send to collector
if payment is missed
Grace period (days) before sending to collector
Suspend arrangement if sent to collector (¥)
Smart Code to apply if sent to collector

4. Include legal accounts (¥Y,L)

* 5. Maximom number of installments allowed

Minimom installment amount regumired

Installment mmst be at least 75.00 % of gmalifying

6. Allow advance payment against future installments (YY)

F1-Hew Selection

F3-Search

MANAGEMENT TRAININd
Letter code

.oo Days before
doe date to
present

.00

1 ——>Sending to
collector

.00 refers to the

account being

5 eligible for
account

200 processing.

Y

-->0ptions are
50.00 specified for
amonnt freqoency "M".

Y



RViEX QUANTRAX CORPORATION INC.

Payment Arl‘angements — Rules for Payment Arrangements

¢ “InSta”ment mUSt be at IeaSt” means Payment Arrangements (1=t Page) * Not Regquired
that the installment must be at least a Company name IOU OWE-IT COLLECT SERVICES, INC. RMEx
certain percentage of the total balance Payment arrangement code 01 Description MANAGEMENT TRAINING
and a Collector Cannot accept |ess- 1. Send a reminder (Y) E,’Eard Letter code
Minimom total dune to send reminder .oo Days before
. A“Yu in “A”OW advance payment against How many days before the duoe date? duoe date to
. . For "days-driven" fregomency, minimum days for letter present
future installments means that if the
d bt th . d 2. Bend letter if payment is late (YY) Letter code
ebtor more anis due onone Minimom delinguent amount to send late letter .oo

installment that they may be able to skip
the next installment. Otherwise, if this

Grace period (days) before sending letter

For "days-driven" fregomency, minimum days for letter

fe“d iS “blank” they WI" Stl” have a 3. Humber of missed payments before sending to 1 ——>Sending to
payment due the next cycle. the collector OR collector
Minimom delinguent amount to send to collector .00 refers to the
if payment is missed account being
Grace period (days) before sending to collector 5 eligible for
Suspend arrangement if sent to collector (¥) account
Smart Code to apply if sent to collector 200 processing.
4. Include legal accounts (¥Y,L) v
* 5, Maximmm number of installmentzs allowed ——>0Options are
Minimom installment amount regoired 50.00 specified for
Installment mmst be at least 75.00 % of gmalifying amount frequency "M".
6. Allow advance payment against future installments (YY) v

F1-Hew Selection F3-Search



L
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Payment Arl‘angements — Additional Rules for Payment Arrangements

. E t A t 2nd P
* You can have different rules based on ayment Arrangements  (2nd Fage)
the ‘Qualifving amount” (total balance due) Company name I0U OWE-IT COLLECT SEEVICES, INC. RMEx
y g Payment arrangement code 01 De=scription MANAGEMENT TRAINING
* You can specify the Maximum number of
installments” for the qualifying amount as Qualifying Maximum Minimum Minimum % Maximum Maximum
well as “Minimum installment amount. amounts to installments installment of ¢malifying future days future days-
Amonnt amonunt (DfPayment) Installment
*You can also specify a “Minimum
percentage of the qualifying amount”. [p999995.93 - 00 10.00
.00 .00
« “Maximum future days D/Payment” is for 00 00
how many days maximum in the future 00 00
can the collector accepts a down payment 00 00
for .00 .00
' .00 .00
13 . b1 -DD -DD
* “Maximum future days — Installment
means that a collector could NOT set up a
Payment Arrangement for more days than _inisiiTe ers
you have specified in this field. For specified for
example if you had 30 in this field, the frequency "M".

collector could not set up a Payment

Arrangement that would start in 45 days.
However a manager could override this.



RMEX QUANTRAX CORPORATION INC.

Payment Arl’angements — Additional Rules for Broken Promises

Broken Promi=ses

* You can apply different Smart Codes if Company name IOU OWE-IT COLLECT SERVICES, INC. RMEx
this is NOT a Payment Arrangement but a

single promise to pay based on the
amount of the Broken Promise. If promise amount is greater than koo. oD apply Smart Code

For other amount=s, apply Smart Code 120

100



