
Letter Codes – Controls various,  and important aspects needed to define 

and control each individual letter

• This screen controls:

• How a letter can be requested

• What accounts a letter can be requested 

on

• How often a letter can be requested

• When a letter can be requested

• What type of data appears on the letter

• Whether or not the letter goes to a letter 

vendor or is printed internally



Letter Codes – Allows you to control all aspects of processing a letter

• This screen controls:

• Whether or not specific screens at the 

account level are populated

• How the letters are sorted on the spool 

file

• Whether certain system edits are 

ignored

• What Smart Codes need to be applied

• Whether or not the letter is intended for a 

Co-signer only



Letter Codes – Allows you to control all aspects of processing a letter

• This screen allows you to:

• Automatically send a letter or apply a 

Smart Code based on whether an 

attempt, contact or other action has 

occurred on the account



Letter Codes – Allows you to control all aspects of processing a letter

• This screen allows you to omit accounts 

from a linked letter if they have specific 

Description Codes, Active Close Codes or 

if they have been placed within a certain 

number of days 


