
Description Codes – Designates important information regarding an account and 

which smart code actions can be based on. 

• Allows you to make decisions with Smart 

Codes

• Allows the collector to view important 

information about the account by using a 

function key



Description Codes – Designates important information regarding an account

• The Description Code can have different 

meanings for the Status and Close reports

• You can designate whether a user can 

apply or remove the Description Code

• You can designate whether the system 

should remove the Description Code when 

all Description Code fields are populated 

on the account

• You can control whether the Description 

Code duplicates to linked accounts

• You can control access to certain 

accounts by setting up a warning 

message



Description Code Group – Allows you to remove several Description Codes at a time

• Like Description Codes can be removed 

with one Smart Code


