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14

RMEx KEYWORDS
acat

account detail
account status

cost

other phones
account processing
work map

account list for audit
gueue consolidation
backup

cell phone scrub
client update

client classification
work group

close code

collector codes
contact series
credit reporting
custom menu setup
description code

duplication

dynamic score

DRAFT (12/4/2012)
Use RMEX KEYWORD in articles discussing this feature Article "Type" KEYWORDS
account catgegory

account status, cost, tabg, other phones 1 audio
status
costing
3rd party phones
workmap, account list for audit, queue, consolidation 2 video
route - buckets -
audit accounts
build call list
3 text

4 training
alphabetic assignment, client classification, per-case charges, per

letter charge, work group
client type

active close or soft close - inactive close or hard close
case limit

letter or call process automation
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16

17

18

19

20
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22
23
24
25
26
27

28

events

letter

linking

medical billing

nightly

other phones

payment

purge
gcat

security

smart codes
state options
special password

statements
statements
payment code
returned check

form type, letter code, letter translation, returned mail, post dated
check

tying

3rd party phones

adjustment, arrangement, balance type, credit card, direct checks

account buckets
client access, on-line client, user activity inquiry

local zip code, location code, zip code

client classification, commission code, commission rate, fee code,
interest, payment code, prime rate, remitting code

remit - invoice- bill

payment type

NSF



