Dialer Console
Introduction
The Dialer Console is a script that operates on the dialer server.  It is a web based application that allows the user to perform certain functions on campaigns, such a ‘kill agents’.   The most important function is to assign scripts and virtual agents to campaigns.   
Users can assign a specific script to either an inbound or outbound campaign.  When the campaign is started, the new script will be activated.   Virtual agents can be added, removed, or scheduled to participate in a campaign.   If no agents are scheduled, then the campaign will not run.  Different numbers of agents can be scheduled for different times.  This allows users to make the optimal use of available licenses.
The Dialer Console can also be used to display the status of a campaign and the agents within that campaign.  

Prerequisites for Accessing Dialer Console
· Install .NET version 4.0 Full or other compatible .NET Framework. Please install ONE of following, depending on your operating system.
· Microsoft .NET Framework 4 (Web Installer) – Windows XP
· http://www.microsoft.com/en-us/download/details.aspx?id=30653
· Microsoft .NET Framework 4.5.1 (Offline Installer) for Windows Vista SP2, Windows 7 SP1, Windows 8, Windows Server 2008 SP2 Windows Server 2008 R2 SP1 and Windows Server 2012 – Windows 7 or Windows 8
· http://www.microsoft.com/en-us/download/details.aspx?id=40779
· Microsoft .NET Framework 4.5.2 (Offline Installer) for Windows Vista SP2, Windows 7 SP1, Windows 8, Windows 8.1, Windows Server 2008 SP2, Windows Server 2008 R2 SP1, Windows Server 2012 and Windows Server 2012 R2 – Windows 7 or Windows 8
· http://www.microsoft.com/en-us/download/details.aspx?id=42642
· Microsoft .NET Framework 4.5.2 (Web Installer) for Windows Vista SP2, Windows 7 SP1, Windows 8, Windows 8.1, Windows Server 2008 SP2 Windows Server 2008 R2 SP1, Windows Server 2012 and Windows Server 2012 R2 – Windows 7 or Windows 8
· http://www.microsoft.com/en-us/download/details.aspx?id=42643

NOTE: It is always recommend installing latest version of .NET framework.

· Install all .NET framework related windows updates and restart the machine.
· Add http://XXX.XXX.XXX.XXX to the trusted sites in Internet Explorer. The X’s represent the Address of your I-Tel Server.
· Make sure you remove tick mark in check box “Required verification (https:) for all sites in the zone” bottom of the page (Fig. 1).
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Fig. 1

How to Access Dialer Console
· Go to link http://ServerAddress:81/scripter/XXXX/App/BrowserApp.xbap
· Make sure to replace XXXX with correct tenant.
· Install following application, which displayed on the screen (Fig. 2).
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Fig. 2
· Then you will get Fig. 3 where you can enter the Agent Name, Password and Extension accordingly.
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Fig. 3

· If your login credentials are matches you will directed to screen shown in Fig. 4.
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Fig. 4
· Select correct campaign and proceed to the next screen. Now you are in Softdial Console. Where you can access management and configuration options such as
· Manage Campaigns
· Manage Agents
· Script Configuration
· IVR agent allocation
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Fig. 5
Manage Campaigns
By selecting “Manage Campaigns” option you will directed to Fig. 6 where you can view existing campaigns and their status. From this screen you can start, stop or kill campaigns.
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Fig. 6
Manage Agents
By selecting “Manage Agents” option in Fig. 5, you will direct to the following screen where you can view existing agents. From this screen you can change an agent’s campaign or kill the agent.
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Fig. 7
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Fig. 8
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Fig. 9

Script Configuration
When you select “Script Configuration” option in Fig. 5 you will directed to the following screen where you can view script configurations. From this screen you can change script assigned to a campaign. 
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Fig. 10
IVR agent allocation
By selecting “IVR agent allocation” option in Fig. 5 you will directed to the following screen where you can view IVR agent allocation. From this screen you can change the number of virtual agents assigned to a campaign.
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Fig. 11
Dialer console uses the existing scheduler configuration file, but does not display information from that file unless dialer console was used to add that information. Dialer console also allows dynamic changes to scripts and agents.
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