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RMEx® GUI Payment Interface — Fees And Other Changes

Fees For Credit Card Payments

RMEx® GUI payment interface now supports fees for Credit card transactions. When a fee is defined and an
account is eligible for a fee to be added, the following screen displays when an agent attempts a credit card
authorization.

RMEX  quantrax corporaTion INC. | Chat|

1)

Credit Car

| | Service Charge
Card Number 1st payment $20.00 l
1st payment with service charge $20.50
Special Code (CVV)
Consumer @ agrees refuses

Exp Date(MM/YY)
Reason refused

Amount D

Confirm Close I
=

Claen

Whether the consumer is agreeing or refusing to pay the fee, actions will be taken on the account based on
settings in the following screen:

RMEX  quantrax corpoRaTION INC. | Chat|
n BT

Credit Card Service Fees I

Company Code a9
Company Name Quantrax Collection Enterprises
Charge 1 percentage 2.50 %
Effective date 1/01/13
Charge 2 percentage £
Effective date
Zpply fee to credit v I
cards (¥)
If there is only one chargs, 3et
For accepted fee=...... it up in Charge 1. If the charge
Add description code B is changed always put the NEW
Zpply smartc cods 391 charge in Charge 2. When Charge 1
is no longer needed, delete the
For fee not accepted.. information in Charge 2 and move
Add description code nn it to Charge 1.
Zpply smart code 302
ENTER-Update information F7-Exit
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RMEx® GUI Payment Interface — Fees And Other Changes
Other Changes

e When an agent has authorized a payment for today, any payment for the same account for ‘today’ will
be blocked. The system will only allow future payments to be stored.

RMEX  ouantRax corpoRATION INC. Chat |
Home Phone
Company # Get Primary NEXT
Client Number 10 5 permnens
Owner Cell Phone
Client Acct £ Other Phone
Guar ne v JEGGAN JRSON Amount Placed # COS | Smart Code
Extra Address 44844 ’/Ma v Balance Al
Street Addre
City/State/. -
Home Total Balance $37000.00 | Max Installments 150
~ Payment SChEdL”e ( SIF Amourt  $0.00 | Mininstalment 525.00
c Date Amount($)
Spouse (L/F
s 9/20/2017 1,000.00
Letters Pend
e 10/20/2017 1,000.00
11/20/2017 1,000.00
0O Single payment O Payment arrangement I
O A credit card payment has already been made on this account today. Please enter a future date and try again.
Close ]

e [f an account already has an authorized payment for today, if an agent tries to access the payment
interface again, they will be presented with the following warning screen which warns them of the
transaction made on the account.

rg
Z

Payment o
i
Fl WARNING
e
F A Credit card transaction is currently pending for this account. Any .

changes or deletions is NOT recommended. Are you sure you want ""'
d to continue? i
Yes Cancel
ayment exists! Pr
4
] |
g ARNING! A cre e e
a
a
a
Close
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RMEx® GUI Payment Interface — Fees And Other Changes

NOTE: Selecting ‘Yes’ allows the agent into the interface and still displays a warning sign to keep the

agent aware of the previous payment.

Payment options (

Total Balence 526000
Y SIF Amourt  50.00

| Max Installments 150
| Min Instalment $25.00

O Consumer wants a payment arrangement

O Quick Pay

nom
e
I I |

WARNING! A credit card payment has already been made on this account today.
vio2

Payment exists! Press payment arrangement button on the options screen to view details.

kY E

|

J £
A

i

Close

e If an account already has a credit card payment arrangement, Quick Pay will only allow check

payments and visa-versa.

RMIEX

Payment o]
Select Payment Type

O Check Payment

Chat

LY

Close
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