Getting Started with RMEx GUI

O Silverlight: The first time users logon to GUI, they will be
prompted to install Silverlight. Each desktop needs the
ability to reach the AS400 and QServer.

L] After installing the GUI if you cannot see it on the PC,
ping the AS400 server

[ After installing the GUI if you cannot see the Notes
section in Account Detail screen, ping the QServer
1. In Windows, click on the START button and in the dialog
box type CMD and press Enter
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2. At DOS prompt type, PING 192.169.0.8 and press Enter
- =

B Command Prompt

[C:~Uzers>ping 192_.169.60.8
Pinging 192.16%.8.8 with 32 hytes of data:

Reply from 192.169.8.8: bytes=32 time=1ms TTL=64
Reply from 192.169.8.8: bytes=32 time=ims TTL=064
Reply from 192.169.8.8: bytes=32 time=ims TTL=064
Reply from 192.169.8.8: bytes=32 time=ims TTL=64

Ping statistice for 192.16%9.0.8:
Packets: Sent = 4, Received = 4, Lost = B (B% loss).
WApproximate round trip times in milli-seconds:
Hinimum = ims. Maximum = ims, Average = 1ms

C:~Users>_

"Reply from" message means you can reach that server
"Request timed out" message means you are not able to
reach that server
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System control menu
Management meng

Payment transaction menu
Daily cperations menu

. hocount processing men-t}e

Inquiry menu
Special eptions menu

. Purge options menu
. Quantrax remote support menu

. I=-Tel options menu
. On-Line Client Menu

Custom options
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- Daily reports menu
- Periodic reports menu

. Month-end processing menu
. Year-end processing menu
- Client statements menu

. Letter format menu

. Custom modifications menu

- SIGN OFF
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© View field level HELP in any screen — place cursor in field then click HELP

® Click ATTN to go back to the last account you opened (Account Detall
Screen) or Attention Key Inquiry screen if no account was accessed

© Opens pop-up CALENDAR

® Use mouse to select and open menu

© Click on Function key buttons to access screen
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