 (
Edit Header, change topic and date (Use 
Styles
 – 
HeaderPg1
)
)[image: ]                                    Analyzing Account Processing Queue – September 17, 2012 [image: ]
 (
Edit Header, change topic (Use 
Styles
 – 
HeaderPg1
)
)    RMEX 3.0 Release Notes   [image: ]
[bookmark: _Toc331929168][bookmark: _Toc336277859]Template File to start you document: http://www.quantrax.com/kb/DocTemplates/DoucmentationTemplate.docx

Use Styles to ensure you are using correct font, size, styles:
[image: ]
 (
(Use 
Styles
)
 – 
Heading
 2
)Analyzing Account Processing Queue 
 (
(Styles
 - 
Normal
)
)
                                    The Analyzing Account Processing Queue feature allows managers to look into a queue and analyze the accounts in the queue.  Use it to view the total numbers, amounts, percentages of an account queue for a collector; including the Unit yield for the batch, which is a very important factor in analysis.

NOTE: To use this option you need to have the RMEx 2 environment 
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To use Analyze Account Processing Queue:

1. (Styles - Normal) From the RMEx Main Menu select Management menu, then select Smart Code/User audit options and then select Audit a user (to be worked)

2. From the Audit A User (Accounts to be worked) screen, type a User Id and press F10 for Work map analysis
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