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To Whom It May Concern:

Quantrax Corporation has a dialer platform called I-Tel that is integrated with it’s
collection system called RMEx. The dialer is built by Sytel Corporation in the UK. With
regard to the use of autodialers in the United States, there have been specific guidelines
for their use. The collection industry has always claimed that debt collection calls are not
directed to randomly or sequentially generated telephone numbers, but instead are
directed to the specifically programmed contact numbers for debtors. This document
confirms that this is the case with Quantrax’s dialer software. We do not utilize a random
or sequential number generator, as has been done with telemarketing applications. We can
only place calls to numbers that are already associated with a consumer, or an agent has
sufficient reason to believe may belong to or lead to the consumer.
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