Quantrax misc instructions 1
v10 Lab1 and Lab2 campaign manager - login – S3cure50  pw – S3cure50 

run smart codes: call actcodupqk
To connect to client system

Hit attn key take option 9 to access modem.

Put a 5 by the client and hit enter to get Qmaster password-F12 to exit.

Put a 9 by the client and hit enter to see if modem available (no one logged in)-F12 to exit.

Put a 1 by client to dial and connect. Sign on client system. 

When finished with client system, go to command line and type in ENDPASTHR hit enter.
For changing versions
SCCHGJOB JOBD(SETTING/SCJOBDxx) (xx = version number)
SCCHGJOB JOBD(SETTING/SCJOBDrmx)
To do a DFU

STRDFU – enter – 5 – key in file & lib

Log into e-mail through internet

http://mail.quantrax.com:4300/exchange
Then key in regular log-in
Or 
Support e-mail through internet log-in

Support
Qmaster1

Support AIM log-in
QuantraxSupport
Ibmas400

If cannot access modem sign on qsysopr/willdo99 or qsecofr/willdo99 and chgusrprf and add IOSYSCFG to special authority.

CBC log-in
HTTP://WWW.CBCCOLLECT.COM
Userid - QUANTRAX1 

PW - TSO2931

614-224-7556
To print ub92 and 1500 forms call PRTINSCL
To generate nightly workmap call NTWKMPCL

To print all letters – call LTPRTALCL

To print selected letters only – call LTPRTSECL

To print contact series letters only – call LTPRTCSCL
To run pmt arrangements – sbmjob F4 call NTPARR
To run linking – sbmjob F4 call NTLINKCL

To run contact series processing – sbmjob F4 call BTCONSCL

To run smart code series processing – sbmjob F4 call BTCONSSCCL

To start system after nightly – call NIGHTEND then do startup
To run smart code processor – call APLYSMT or ACTCODUPQK
If modem isn’t working check this:

You can do WRKCFGSTS *LIN and make sure that QRCLIND is not vary on. If it is, make sure to vary off and *CTL RCVCTLU

To check resource code for modem: wrkcfgsts *lin qrcvlind (8 check description)

Or WRKHDWRSC TYPE(*CMN) and check for V.24 port
To check if IBM sharing modem check to see if QESLINE is varied on
If cannot connect to network drive use:

http://192.169.0.11/exchange   <- internet explore –for e-mail

\\192.169.0.11\c$\quantrax   <- file manager –for files and folders

FEDEX password for web tracking Rd6701

To check a client’s mod library STRPDM option 3 library name is SCxxxxx (xxxxx = client code)
A reminder to always know what version of the code that the client is running for I-Tel Dialer (Sytel Code) and Intelec, you can find this on the following location

"S:\Internal Projects\I-Tel Dialer\I-Tel New Customer Docs\Problem Tracking\Client Installed Version List.xls"

Use the command EDTLIBL on command prompt and make sure these are available on the library list.
QTEMP         
SCDATA825     
SCMOD         
SCFIX825      
SCLIB825      
ITLBV4R3M0    
QGPL

Q Chicago Jeff (10:03:30 AM): WRKCFGSTS *LIN QSNDLIND  
Q Chicago Jeff (10:03:48 AM): You want that to look like:  QSNDLIND          VARIED OFF  
Q Chicago Jeff (10:03:59 AM): if not use a '2' to very it off
