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RMEx Management Training:

Credit Reporting
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 Credit Reporting in  RMEx

 Setting Up Credit Reporting on Your System

 Setting Up Your Clients for Credit Reporting

 Stopping Credit Reporting by State When Account is Placed

 Establishing When To Start Credit Reporting New Accounts

 Creating A Test or Live File To Send To Credit Bureau

 Viewing Credit Reporting History

 Credit Reporting An Account That Was Flagged to not be reported to the 
Credit Bureaus 

 Credit Reporting An Account That Was Stopped in Metro2 Controls
or if Account Was Withdrawn

Agenda
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Credit Reporting in  RMEx

Credit 
Bureaus

Equifax

Experian

Trans 
Union

Innovis
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The Metro2 File

 The Consumer Data Industry Association (CDIA) standardized format for credit 

reporting 

 Includes wide range of credit history information while complying with federal laws and 

regulations in credit reporting (such as accommodating consumer disputes and 

disputed status of information)
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Exception Reporting vs. Balance Reporting

 Exception reporting – New, PIF or withdrawn by the client 

 Balance reporting – New, PIF withdrawn by client or balance has changed

 All Account reporting – once reported, reported with every file run until PIF or 

withdrawn by client

 NOTE: Most credit bureaus prefer the Balance reporting option. 
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Setting Up Credit Reporting On Your System

System Control 2 > Credit Reporting > New  Credit Reporting 

(New Metro2 unpacked Standard format> pg. 1
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Credit Reporting for Accounts Withdrawn By Your 

Client 

System Control 2 > Credit Reporting > New  Credit Reporting 

(New Metro2 unpacked Standard format> pg. 2
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Setting Up Your Clients for Credit Reporting

Management Menu > Client  Update > pg. 4
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Setting Up Your Clients for Credit Reporting

Management Menu > Client  Update > pg. 7
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Stopping Credit Reporting by State When Account is 

Placed

System Control 2 > State Options
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Establishing When To Start Credit Reporting New 

Accounts

System Control 1> Contact Series Definition
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Creating A Test or Live File To Send To Credit Bureau

Periodic Reports Menu > Credit Reporting File Creation > Metro2 TEST file creation
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Process-Test/Run/View Credit Reporting 

Periodic reports menu > Credit reporting file creation > Credit  Reporting for (Metro2) 

history run

1. Run Test (Optional – after first time doing credit reporting)
Periodic Reports Menu > Credit Reporting File Creation > Metro2 TEST file creation

2. View  History:
Periodic reports menu > Credit reporting file creation > Credit  Reporting for 
(Metro2) history run

3. Run File:
Periodic Reports Menu > Credit Reporting File Creation > Metro2 file creation
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Credit Reporting An Account That Was Flagged To 

Not Be Reported to The Credit Bureaus

Account Details – Remove  Description Code

(For the Description Code setup in System Parameters for Credit Reporting)
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Credit Reporting An Account That Was Stopped in 

Metro2 Controls or if Account Was Withdrawn

System Control 1 > Smart codes – pg. 7
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Exercises – Credit Reporting

In your system, use COMPANY 98

Print and review the following reports:

1. Setup your Company for Credit Reporting for Equifax, Experian and Trans Union 

using the following test information:

2. Credit report only for accounts that are New, Paid In-Full (PIF), Withdrawn by the 

client or when the account balance is changed.

3. Setup your company to credit report for: 

a. Accounts that have filed for bankruptcy Chapter 11 – 13.

b. Accounts that have a bankruptcy that was discharged.

c. Accounts when their dispute or objection is resolved.

Credit Bureau Agency/Program 

Identifier

Identification Number

Equifax JHVJFV151                         JKCN45V4V5     

Experian BH144                             5F14F1V845

Trans Union V51511V54B 4B5B41B54B    
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Exercises – Credit Reporting (continued)

4. Setup your company to not do credit reporting if: 

a. Accounts have a disputes or objections by a consumer.

b. Accounts that were withdrawn from the client.

6. Setup credit reporting to remove an account from the credit bureau if it has already been 

reported.

7. Stop accounts from being reported in the future.

8. Make sure that the credit reports include interest.

9. Credit report then close the account if it has settled in full (SIF).

10. Credit report then close the account if it has paid in full (PIF).

11. Alert the credit bureau know if you do not know the location of the consumer.

12. Alert the credit bureau know when there has been a fraud.
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RMEx Management Training:

Credit Reporting

Thank you!


