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Collector Productivity Reports

In this presentation we will review some of the collector productivity reports available within 

RMEx.

• Nightly Reports

• Daily Collector Productivity and Analysis Part 1 and 2

• Productivity Summary by User

• User Productivity Smart Code Analysis

• User Productivity Smart Code Summary

• User Productivity Time Management

• Additional Productivity Reports

• Account Processing Analysis

• Account Processing Analysis by User

• Executive Dashboard

• Automated Dashboard (today)

• Activity Dashboard for a single date

• Print ‘Money’ details on activity dashboard for today

• Print details of Money for balance of month (Activity Dashboard)
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Daily Collector Productivity and Analysis Part 1 

This report provide an overview of the performance of accounts assigned the designated collector code. It is 

important to remember the number of accounts worked, promised payments and post dated checks could have 

been set up by any collector. 

This report shows todays totals and month to date totals for the following:
• Payments

• Commission

• Promises

• New Accounts
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Daily Collector Productivity and Analysis Part 1 

This section of the report “Totals For Daily Collector Activity Summary” provides you with the companies daily 

and monthly totals for the following:

• Payments

• Promises

• Attempts

• Contacts

• Other Activity

• Returned Checks

• Commission

• New Accounts

• Post Dated Checks
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Daily Collector Productivity and Analysis Part 2

This report provide an overview of the performance of accounts assigned the designated collector code. It is 

important to remember the number of accounts worked, promised payments and post dated checks could have 

been set up by any collector. 

This report shows todays totals and month to date totals for the following:
• Contacts

• Other

• Post Dated Checks

• Returned Checks Today
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User Productivity – Smart Code Analysis 

This report provides an overview of the smart codes used by user and breaks them down into categories by 

debtor and cases.  It also shows the number of letters requested by the user.

This determines the 

type of activity on the 

productive reports
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User Productivity – Smart Code Summary Report

This report provides an overview of the smart codes used by all user for that day.  It is broken down by activity 

type at the debtor and case level. Total letter requested is also provided in this report.
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Time Management Analysis 

This report shows, by hour the number of smart codes used.  It is broken down by activity type at the debtor and 

case level. 
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Account Processing Analysis by User 

This report is broken down by processing types.  The broken promise and dated follow up processing type shows 

the broken promise and follow up date set on account.  All other processing types shows the number of days not 

worked in each processing type up to 90 and then all account not worked for over 90 days. This report also 

shows the number of No Phone Accounts with NO last worked date.
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Account Processing Analysis for The Company 

This report is broken down by processing types.  The broken promise and dated follow up processing type 

shows the broken promise and follow up date set on account.  All other processing types shows the number of 

days not worked in each processing type up to 90 and then all account not worked for over 90 days.  
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The Automated Dashboard provides On-Line Collector Productivity at a glance and updates automatically. 

Scrolling through summary, expanded promises and expanded accounts worked.  

Automated Dashboard (today) Option 21
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This screen shows by user, what type, the number and amount of promises made.  If the F9 Payment 

Arrangement screen is set up with a credit card, it will appear as a standard or N/L payment arrangement on 

this screen.  Only Credit Card Series and one time credit card payments will be listed under the column Credit 

Card. 

Automated Dashboard (today) Option 21

Expanded Money
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This screen details the number of debtors worked by user. It also provides a breakdown by  Attempts and 

Contacts..  

Automated Dashboard (today) Option 21

Expanded Accounts Worked  
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Print Money Detail on Activity Dashboard for Today

This report details the payments and amount setup today by user.  Case numbers with an * indicate payments 

good for today.  The Name column displays the debtors last name. The total for all payments taken today, not 

just good for today is shown, along with the user total of payments good for this month.

The end of this report will also show the total promises for all users for the day and the total promises for all 

user good for this month.
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Print Money Detail on Activity Dashboard for Balance of Month

This report details the payments scheduled to post for the month. It provides the Case Number, Payment 

Type, Amount and Debtor Name.

At the bottom of the report payment amounts are totaled and totals are broken down by payment type.  



Thank You

This Concludes the Presentation of 

Collector Productivity Reports
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