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GROUP Number.  

Is this client part of a 

GROUP? If one client 

places new accounts 

under several different 

client numbers, you can 

"group" these individual 

client.  

Possible uses: 

Combine reports 

Combine Statements 

 

Client Information / 

Demographics. Setup 

correctly merge 

codes can pull from 

this 

Management Menu > Client Update > Page 1
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Statements:  

How often do 

you remit / 

send a 

statement to 

this client?  

 

Statements: 

Is this a gross 

client? Net, etc. 

Commission:  

You can setup 

the fee rates at 

the client 

update, or use 

a Fee Code to 

set 

commissions 

based on age at 

placement, 

balance etc.    

 

 

Statements: 

Do they need to see 

the prior balance 

from previous 

statements? 

 

Statements: 

If using Group 

Number on prior 

page, do you need a 

group statement (All 

clients in group on 

one statement)? 

 

Statements: 

Review with 

Quantrax if you are 

charging per-case, or 

per-letter 

 

Statements: 

Sorting for Medical 

clients 

 

Management Menu > Client Update > Page 2
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Linking \ grouping accounts:  

Used to consolidate a group of 

accounts belonging to one 

consumer 

Letters and\or Phone 

series.  

Automating sending 

letters on accounts and/ 

sending them to a dialer 

Balance Types: 

Other than a primary 

balance on an account, do 

you need to add other 

amounts? 

Reports to Client: 

What reports would you like 

to automatically send to this 

client? Emailing reports to 

client?  

 

Management Menu > Client Update > Page 3



5© Copyright 2016 – Quantrax Corporation, Inc

 

 

 

Credit reporting: 

Does this client do credit 

reporting? 

What type of client 

is this?: 

Medical, 

Commercial etc? 

Note: This controls 

the “Other 

Information” screen 

on the consumers 

account.  

Setting Up A Client In RMEx

Management Menu > Client Update > Page 4



6© Copyright 2016 – Quantrax Corporation, Inc  

Interest on accounts: 

Do you charge interest? If so at 

what rate, how often (Monthly or 

Daily). Based on when the 

account was loaded into RMEx, or 

the last time your client 

interacted with the consumer 

(Last transaction date) 

Payment 

Arrangement: 

Rules regulating how 

and when payment 

arrangements can 

be setup, letters 

sent etc.  

Note: Blank uses 

Company Defaults  

Setting Up A Client In RMEx

Management Menu > Client Update > Page 5
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Management Menu > Client Update > Page 6

  
 

 

Balance Types: 

Do you need to have 

specialized balance 

types for this client?  

Blank uses Company 

defaults  
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In your system, use COMPANY 99

Set up client  with following options:

• Client code 999999 

• Group code 999999

• Salesman code of 01

• Remit code M

• Standard fee of 25%

• High rate 50%

• No commission taken for first 10 days

• Link code of 01

• Work group df

• Monthly status report, closed report and placement history

• Mask phone numbers.
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Thank you!


