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[bookmark: _GoBack]Quantrax Implementation Team – ENTER CLIENT NAME

Please use this contact list for questions you may have during your implementation process.

We have created a distribution list with all of the Quantrax Implementation Team and ENTER CLIENT NAME Team.  The distribution list ENTER Email distribution list .  Please use this for all correspondence during the implementation/conversion process.


	Contact Name
	Title or Project Role
	Office Phone

	Debbie Collins
	COO/CSO / Project Manager
	301 – 657-2084 x102

	Delight Kasserman
	Sr. Support Specialist
	301 – 657- 2084 x 153

	Nelson Zaldivar
	Director of Software Development
	301 – 657- 2084 x 153

	Steve Townend
	VP of Technology (I-Tel /dialer)
	301 – 657- 2084 x136

	Mark Namba
	Director of Business Development/Operations
	301 – 657- 2084 x154

	Jamie Horrell
	Sr. Support Specialist / Technical Manager
	301 – 657- 2084 x106

	Dawna Barge
	Support Specialist / Project Coordinator
	301 – 657- 2084 x105

	After Hours Emergency
(Before 830am EST and after 5:30 pm EST, Monday – Friday)
	Quantrax person on call….
	301 – 657-2084 > Press 6 – After Hours Support > Press Option 2 or Option 3
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