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RMEX 2.0 RELEASE NOTE UPDATES

The following are recent changes to RMEx 2. 

May 9, 2011 – Queue Consolidations - We have added a “w” option for phone selection. This will select accounts with no home or cell, but with only a work phone from the account detail screen. We have also added a time zone selection (WMCE) for I-Tel users.

May 9, 2011 – Account Audits - We have added phone selections c and w to the account audits. This will behave in the same way as on the queue consolidations..

May 10, 2011 – Contact series options/I-Tel ‐ If you run the contact series option to move accounts to a dialer campaign, you can now run the immediate option AND exclude accounts worked within X number of days. While this field has been available for the nightly option, we have now included this field in the run now option. Go to the I-Tel menu and select ‘Contact series option’. Then select ‘Create selections and run option now’. The field is called ‘Omit if worked within days’. 
August 21, 2011 - Description Code System Controls -

Include balance for collectors (N=No) - This new option allows you to omit (hide) an individual account’s balance from the Account Detail screen’s linked balance and from the qualifying amount on the F9-Payment Arrangement screen. If the Description Code exists on any account within a linked group and is accessed by anyone that is set up as a collector in System Security, the linked balance and qualifying amount will NOT reflect that account’s balance. 
August 21, 2011 - Account Detail Screens - 

F15-Phone Info. From Linked Accts screen - We have added cell phone fields.

 

F3-Information Duplication – We have added the ability to duplicate the cell and home phones independently across linked accounts. A “C” will duplicate the cell phone, an “H” will duplicate the home phone and a “Y” will duplicate both numbers.

August 21, 2011 - Note codes added by system - We have added a new note code 9X - for cell phone changes.

August 21, 2011 - Tab+ Screen – F5-Format - This new option allows you to display the phone code description that has been set up in the “Other phones” system controls. This option, when selected, will be remembered by the program, until you revert back to the old format. 

August 21, 2011 - TabQ Screens - Multiple Co-signers screen – We have changed the screen heading to - Multiple Co-Signers / Other responsible parties 

August 21, 2011 - System Parameters - There are new options on the System Parameters, system control file. 

No linking – This option allows you to stop the linking of an account to existing accounts if a specific description code is present on the existing account(s). The description code must reside on each account within the existing linked group in order to prevent the new account from linking. 

No Primary change – This option allows you to stop the changing of a primary account from occurring if a specific description code exists on a linked group of accounts. We will expect the description code to be on the primary. 

NOTE: For manual linking or manual primary change, the message “Description code does not allow linking or primary change” will appear to the user who is trying to link the accounts or trying to change the primary account 

August 21, 2011 - Smart Codes - ? Logic:

CLOSECBOTH - Allows you to select and make decisions on the existence of both a close code and a secondary close code. Enter the selection criteria as close code then secondary close code (separated by a space).

E.g. CLOSECBOTH  EQ A 96

A=close code (space) 96=secondary close code 

September 4, 2011 – Work items:

Some time ago, we introduced the concept of a “Work item”. This could be specified in the smart code window, and the account would be saved in a special “queue” that could be worked by the user at a later time. We have expanded that functionality. You can now set up a work item from within the smart code logic. On the first “back screen” of a smart code (Page 5) you can define a work item and a User ID to associate that work item with. If the User ID is not specified, the User ID of the person who applied the smart code is used. 

Here is an example.


Mark as work item (Y) for user      Y  COLL02

September 4, 2011 – Smart Codes:

On the second back screen of the smart codes (Page 6), we have added an option Left message (Y,A,R). This will be used to indicate that a message was left. “Y” means any message. That could be by a dialer or an agent. “A” means the agent left a message, and “R” will mean a message was left with the right party. Presently, this field is used in a new module we have created for automatically managing maximum calls for a day or a period, at the debtor or phone number level. This module has not been documented. It is being tested at a few client sites, and you may see some references to it within some menu items. 

September 20, 2011 – Smart Codes:

We have made some changes to the way you can move through a smart code without having to press F12 (update). F12 will log information on the audit files. We needed a method of moving through a smart code, including the X and ? logic screens, for viewing the information only. This can now be done using the ENTER and page down keys, depending on where you are within the smart code.

September 20, 2011 – Accessing client inquiry from an account:

Some of you have managers or supervisors who may need to look up a client while in an account. There are function keys to show some of the client information, but if you have access to client inquiry, why not allow you to get there while in an account? What do you now do? You open another session! A “CL” in the smart code field will now display the client inquiry for that account!

September 20, 2011 – Bankruptcy information:
We have made changes to the way you enter bankruptcy information. In the case where you have an account that is associated with the new bankruptcy information (which is often the case), you can go into the “Add new information” option and use F3 to do a search.  That will bring up account inquiry. Why key in the data that is already on RMEx? Access the account and exit. You will return to the bankruptcy entry screen. You will see a message “F10 – Get data from last account”. F10 will fill your screen with the available information from RMEx (New, address, social, attorney).

September 20, 2011 – I-Tel changes:

In order to keep up with changes in compliance requirements, we have added the following changes.

· Before you launch a manual call (A-Tab etc.) we will use the home, work, cell, the number you are calling (in the case of a D-Tab) and the debtor’s state, to see if we can place the call based on all of that data. If we cannot, we will issue an error message.  With regard to toll-free numbers, we are much more restricted. The default allowed calling times we have used for a toll-numbers is 2 PM to 8 PM. This meant that if you had a work number that was toll-free, and the home number was in the east coast, you could not call that account until 2 PM using our dialer! Good, but not good too. We have made a change. On the dialer system control file, you can now specify that 800 numbers should not be used for time zone calculations. 

Omit 800 numbers for time zones – N=with other numbers, A = Always.

This will apply to manual calls and predictive and progressive dialing too. If the toll-free number is the ONLY number we are dealing with, we will default to the 2PM to 8 PM times, unless you have an “A” in the new option, which will mean – Always ignore 800 numbers for time zone calculations. 


· We have introduced code to restrict the number of calls that can be placed to a phone number, type of number (home, work, cell, non-debtor) or the debtor, in a day, or a period of time. You will see references to this within the code. We have not yet documented this area – Please do not attempt to use it until notified. As a part of this, when in predictive or preview, “challenging” agent behavior will need to be restricted. One example is agents trying to launch calls while another call is in progress. We have added changes to request that an agent disconnect the active call, if they try to make additional calls, when there is an active call. This will only apply to cases where the maximum call rules are in effect. 

We have made a change that applies to everyone. If an agent tries to make a dialer call to an account that has been “cached” by the dialer for a predictive call (placed in the “ready to be called” area), they will receive an error message “SC-4050 Account is selected for predictive
- call is not allowed”. 

September 20, 2011 – Queue consolidations

We have an interesting change in Queue Consolidations. You can have an account with no numbers on the account detail screen, but numbers in the Tab+. These may be third parties you want to call in preview mode. How do you isolate these accounts that are in the “No phones”? Easy! Now you can now use a “+” for phone code, to mean “Select if there is no home, work or cell, but there is at least one good number in Tab +”! 

September 20, 2011 – Daily payment totals for a period

This option (Payments menu, then Option 13 and then Option 8) is used by many, to determine where they are, in terms of payments and fees. You also try to compare where you are, to last year. We have now included last year’s information to the display. Yes, it will take a little longer to display, but it is well worth the wait. Here is a sample screen.
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Day Amount Sub-total Day Amount Sub-total
1 18 138,091.30
2 12,740.49 12,740.49 19 13,372.20 151,463.50
3 12,740.49 20 10,538.34 162,001.84
4 12,740.49 21 27,250.47 189,252.31
5 12,740.49 22 13,266.07 202,518.38
6 21,903.25 34,643.74 23 12,351.03 214,869.41
7 22,244.90 56,888.64 24
8 8,157.12 65,045.76 25
9 10,439.44 75,485.20 26

10 75,485.20 27

11 75,485.20 28

12 15,510.90 90,996.10 29

13 98,880.11 30

14 112,969.62

15 123,199.82 —

16 138,091.30 214,869.41

17 138,091.30

At day 23 in 09/10 222,394.24
Currently at 97 % at day 23
ENTER-Display Commissions F7-Exit Total for 09/10 310,342.42

> > 01/001





September 20, 2011 – Tab+ phones – changing a bad number

Presently, you cannot make a bad number a good one (change lower to upper case). This was done for a reason. You do not want collectors calling numbers that you decided should not be called. But there are exceptions. We want you to be able to decide what numbers can be changed. At the phone code level (I-Tel menu and option 6) we will now allow you to say that that phone code can be changed from a lower case to an upper case code.  

October 2, 2011 – Smart Codes System Controls

We now allow you to enter lower case letters in all of the note fields. 

October 24, 2011 – Daily payment totals for a period

This option (Payments menu, then Option 13 and then Option 8) has been enhanced to show the “Money” for the balance of the month. This is the same number you will see on the executive dashboard, when the “Money” options are selected. On a single screen, you will now be able to see the payments posted for the month, and the money expected for the rest of the month.

October 24, 2011 – Area code warnings

Cell phone on the account detail screen, has been added to the numbers checked for warnings, provided the option is selected on the states system control file.  Only home and work numbers were checked in prior releases.
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